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Abstract

From the participation in the cooperative education project at Chatrium Residence Sathon
Hou!BmgkokmemhumlbtdthuMoftheMMmChhmmiﬂ.
However, the hotel officers lacked Chinese language knowledge. Therefore, the project was
prepared to develop Chinese Janguage skills with the objectives to develop skills for officers at
Chatrium Residencé Sathon Hotel Bangkok and o increase Chincse fourists impression with the
service. |

The author deterined two Key sucoess indicatars, mamely (1) 90% of the trainecs had
higher score sfter being trained; and (2) 70% of trainces had over 70% post-test score. Pre-test
and post-lest were cmmmmumm the trainees had more ability to
communicate with Chinese tourists by using Chinese language. If key success indicators were
msldmdunimmummrmnm 90 % of the trainees had higher score
after being trained. However, for the second indicator during. 1-3 weeks only 53.8% and 69.2% of
rainces had pasttcshscore at 70% or above. During the foirth week, 76.9% of the trainces had
post-test score at 70% or above thus achieving the target, Leaming foreign language requires time
to practice. The trainees should regularly. review the lessons and search for additional knowledge
from various sources Such as Intemet that could develop forcign language skills.

Keywords: Improvement Performance Chinese/ test
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2 . Deluxe One-Bedroom Suite

#04 Deluxe One-Bedroom Suite Y¥11A 70 AFH. Mo ene lanuyndanededmsums

o 1 ] Y a Ay =] tg A
NWNIADUBYNLNIII UHONATAUAN 6] LLasWUN

(%

P5EMIUDINIS

3. Grand Deluxe Two Bedroom Suite

1 [ Y

d‘dd‘ 1 9 Yo 1 [] 9 [y 4 A =
NANFATINNU ﬁ6\1‘Ll@ull@agﬁﬂﬂqﬂiUﬂTi@ﬂllﬁﬁﬂfJN‘Vig‘Vi5TV‘Iiﬂﬂiﬂiﬂﬁuﬂﬂuﬂﬁ%’ﬂlm%mEN

UOUNUAUTLAINTLY



15

4. Grand Deluxe Three Bedroom Suite
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