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Project Title : Developing Customer Product Return System Using the
Power App Program
Credits : 5 Units
By : Mr. Thanapot Tantisukumarn
Advisor : Mr. Unnop Kangkan
Degree : Bachelor of Science
Major : Information Technology
Faculty : Information Technology
Semester / Academic Year :3/2020
Abstract

The cooperative student worked at Pacific Healthcare (Thailand) Co., Ltd. and foresaw a
problem in the work process of the current application system, the company was lacking a product
return system. The system was not perfect and customers had difficulty returning products which
caused delays in operations. The management assigned the student to develop a new application as
a system for returning customers' products through the mobile application. The program facilitated
to cater detailed reports, provide filled-in reports issued through email to meet the needs of the
organization. The new system reduced delays, incomplete information, and customer return errors.
Microsoft Power Apps 2016 was used to design the screen, Microsoft SharePoint 2019 was used to
store data and Microsoft Power Automate 2016 was used to help create process conditions for

emails to be sent.

Keywords: Development, Return System, Workflow
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@ Customer return Request Form
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Y a a

12=da?{umwﬂ%uﬂ/ﬂ°mau
1 a Y 2
13=3a UK

14=0verstock
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15=1' 1@ audane 13l
a2 A
16=tna83 118y
9 a
17=1030/n
18=NYTTINBIA
4 <
19=ouq (Tsaszylumneme) udu
a AA Yy A A A A ' <
NIONIITAZIDEAANANAY (D1a0NDUY) TUraHaNAL) 15U Test, YoIHUA 1T]1
Y
Au
] a y o 4
139N Warehouse process 151 10300 1110, waniaswy, indes 1udy, 819 Others
I
Fludu
. Yy A 1 < 9
N39N Warchouse process Detail (94800 Others) 15U Test wuau
1 1 <
nsanve Iaalng 191 Thanapot 1AM

BON N WU 8/19/2021 1Hudu
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@ Customer return Request Form

* Position Urgent Return

1—»{ IT trainee ] [ No H(——Z

* Item Code 1 (Detail for pick up)

| 111111 - Test tem =4—3

“ Quy * UOM
PRRE | [ M-S
* Lot No. * Storage Condition
6—}[ NOO1 l [Non control =4—7

Item Code 2 (Detail for pick up)
| 111112 Test lem2
Qty UOM

6 balva

MM 4.5 wihwensandeyanisaudumvesniniuiedIui 4

v £ 99 v A ] a 3 Aa a9 a
Wu’]%’ﬂuﬂi“ﬁfmlﬂiﬂﬂ’]ﬂ’]ﬁﬂiﬂﬂm@i&ai’]ﬂagl’ﬂﬂﬂﬂ']"’llﬂﬂﬂl‘lﬁuﬂ'] Iﬂﬂllalluﬂﬂu

Y
aaae llil

1. ATONRILKLL 1Y IT trainee 11 udU
2. 1@enmsAuMANAIUNT 0 1 13U No Hludu
A [ I Y
3. 1200 Item Codel 1YW 111111 —Test Item1 1Hluau
o 1 I Y
4. NFONIIUIU 1B 2 1luau
o wa A 1 I
5. 1@on UOM lagdaTiiakiomon Item Code 11954 Box Audu
v I Y
6. N30n Lot No. (¥4 N0OT 1luau

T I
7. 1@en Storage Condition (%4 Non control Audu
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@ Customer return Request Form

item Code 10 (Detail for pick up)
| PATNA1 - IV FILTER 1.20M uwo«wﬂd-—l

Qty UoM
2—pfss ] [ M3
Lot No, Storage Condition

4——» 010 | [1s2s%c }—5

Attachments (maximum SMB)

ua.

[& DFFOEC3F-E99F-46E8-8FO... X

¥ uuulnd < 6

=

7

2l 4.6 viwensendeyamaauauMuesniinauIdIun s

v 2 99 v s D a 3 A4 a0y a
ﬁu’]%ﬂu@i%ﬁ’]ﬂ”ﬁﬂﬂ’]ﬂ’]iﬂﬁ'f)ﬂell@Haﬁ’]ﬂa&’l@ﬂ@ﬂ’]m@ﬂﬂuﬁuﬂ’] Iﬂﬂll"’lluﬂf]u

Y
aaae lalil

1. 1890 Item Code 10 1514 PATNAI — IV FILTER 1.2UM LIPIPOR TNA (Tludu
) ] < Y
2. AFONTIUIU 195U 15 (Tudy
3. 1den UOM lageaTuiiaiiodon ltem Code 10 1974 Each (Hudu
v (i 9
4. N300 Lot No. 131 LO10 13181
A .. ' < £Y

5. 180N Storage Condition (¥4 15-25 031 10 UAY
6. Ta'lWduu 191 DFFOEC3F*E99F*46E8*8F0. .. 1Tudu

< ) A v ¥ y A 9 ’
7. nA Reset azilumyavdoyaninsonlunihminuauazdeusudunson ny

A 1 Y A

8. na Submit Tsunsuaziideyaiinsends Outlook Email 11 1doyiaive 1%

o o wa

pyiiadadulaizihmseyiamvense hioyliamve

q

EEE

9 =1

. = [ o 4
9. N View %znJumi@ﬂlauaﬂmﬂiaﬂmwmmmwﬁ 4.7

U
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Division
Test
Sales Area Sales Rep. Code
( 1"
Sales Rep. Name SaleRap Tel
Approver Warehouse e-mail

thanapot.t@phc.co.tt thanathon m@phc.co.th

Refer Invoice No.
61

Customer Name (code is preferable)
ap

Customer Area

Customer Area Detail (fiiian Others)

Customer Address

A 9 5 2 =
NINN 4.7 U190 View Q518080UANNITDN

wive View 9z1)5znou ldredoyandldnsonlunin Customer Return Request Form

) ks

veildoyananuanglansonluTisunsy Power Apps wansliglunih View Aoy

1. Division 924dA3903a TT - Test

2. Sales Area 92ULAAITONA ZZ000

3. Sales Rep. Code 2gLieadtioya 110

4. Sales Rep. Name ﬂmam%yja Thanapot

5. SalesRepTel i]%!,!,ﬁﬂflslgll'é)u”a 0834418774

6. Approver 921@A9Y03a Thanapot.t@phc.co.th

7. Warehouse e-mail ﬁ]mﬁmsﬁ’@ga thanathon.m@phec.co.th
8. Refer Invoice No. ﬁ]mﬁmsﬁ’@ga inv. 91836261

9. Customer Name LY méﬁ'@ya Thanapot

10. Customer Area 9211e/A9903a Others B147]

11. Customer Area Detail 92LeA30YA Test

1< ' o ' {
uaznaziit)u Back 101 138eundugni1 Customer Return Request Form neunihiig14nsen
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Thank You

he form was submitted successfully

Back>>

= ) 9 o 'd
HINN 4.8 ‘Viuﬁ]@ﬂiﬁ]ﬂﬂl’i)llﬂﬁ’duii]

) A P v : ) E g A P o d
Wu'ﬁ]ﬂluﬂﬂiﬂﬂm@;{!aﬂjﬂllajﬂﬂ Submit Form Ll,ai]ilgiellu?i‘mumﬂﬁﬂﬂﬂlayamljmm’g

S 1o D, @ ~ ) " A
ﬂqﬂuuigllllﬂ%ﬁﬁﬂlﬂﬁﬂﬂllﬂqwuﬂﬁ1um1ﬂﬂﬂﬁ@ﬂﬂl'ﬂaaﬂﬁﬂ’]W“ﬂ 4.9
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Mon 8/2372021 12215 PM
Thanapot Tantisukumam

Customer Return request no.136, ZZ00O, TT - Test, sw wnrylw, is waiting for an approval
To M Thanapot Tantisukumarn

O i message was sent with Low importance.

Mlﬂaﬁl i request cusRel.jpg (495 KB

CUSTOMER RETURN REQUEST

Submission time: 8/23/2021 12:14:28 FM
RequestID: 136

Submit By: Thanapot Tantisukumam
Division: TT - Test

Sales Area: ZZ000

Sales Rep. Code: 67584

Sale Rep. Name: Thanapot

SaleRapTel 0936473644

Approver: thanapott@phe.coth

Wareh e-mail: thanathon m@phe co th l——p]
Refer Invoice No: mv. 96415432
Customer Name: mwaia

Warehouse process: ss#alia Credit Note
#rfen Others:

Request By: s gy

Date: 23/8/2021

Posttion:IT Manager

Urzent Retum: Yes

Reason for retum:
11 siniufnitafva

ltem Lest:

13111111 - Test Ttem1

Qty: 10 UOM:Box Lot No: BOO1 Storage: Non control
2) 111112 - Test Item2

Cty:9  UOM: Vial LotNo:B00S Storage: 13-25°C

3) 411113 - Test Item3

Qty:7  UOM:Box  LotNo:B0OO7 Storage: Non control
4) 111114 - Test Itemd

Qty:3 UOM:Val LotNo: W0O0T Storage: 2-8 °C
53111116 - Test Item6

Qty:12  UOM:Box Lot No: W06 Storage: Noa control
61111117 -Test TtemT

Qty: 14 UOM:Vial Lot No: W003 Storage: 2.8 °C

7) 111118 - Test tem$

Qty:3  UOM:Vial  LotNo:W004  Storage: 2-8°C ——»2
2) 111119 - Test Item9

Qty:5  UOM:Boex Lot No: W003 Storage: 2-8 °C

9) 211111 - Test Reture Item1

Oty:. 8  UOM:Box  LotNo: W002 Storage: Non control
10y PATNAL - IV FILTER 1. 2UM LIPIPOR TNA

Qty:8  UOM:Each  LotNo: WO01  Storage: 15-25°C

Remark:

Piease contact weieTved,

Tel: 0546354633,

Customer Address; 991 A S5 mafu o 10330,
Customer Area: BEK aguomm,

Customer Area details(ffan Others):

'
S 1

NN 4.9 #1199 Outlook Email Nadldwiinaiuane

Il v '
s1vazRvaf1vennnaIuvIensonnaualuTUsunsu Power Apps INDIUEUNT A

4 Y ) ~ =2 o &
umJW@iwuaﬂmﬁmmma%ﬁ@u UINYacLoynAIU

9y A o

1. Yeyanwazideamsauduinzlsznoulidrenanng Submit, mvnd1ve, dalaglas,

=

9 ' o A 4
NUD, NuNN NA1UVTY, Sales Rep. Code, Sales Rep. Name, SalesRepTel, gi’,’au e, 918

Q

a 9

VYDINFITUAI, ¥DQNA1, Warehouse process, Vo 1aalas, Tui, dunisvesnuinve, A

)

1 AaA
AU, Ianannu
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2. doyasrwazdeadumdsznonlidreFedaud, $1uau, ninevesdud, vuie

o 3 o 9 A Y] 4 v & Y
AVADE, dNINNITINUINY uazmamwmamqu%agmn L‘]J’E]‘JIT]S?(W‘V]QﬂﬂL

A A Yy A A4 !
J1eazEANogYeIgNA, Nunngnaed
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wa

1 14 d' I Y
4.2 MruveslFnuiiludoysl

| |
¥ Customer Retism mequest 70,1386, ZZ00D. TT - Testom naylvs, b sssigned 1o you
B Thanacot Tantsubyemars

W Chick here to downisad pictures. To help protect yous privacy, Outiook prevented automatic downlosd of some pictures m this messsge

Message &) request cusflel Jpg 455 KN

Roquested by Thanapot Tantisukumarn < thanapoti@phe.co.ths

Customer Return request no. 136, ZZ000, TT - Test,innanin, is assigned to you

Please approve Return Request from K. Thanapot Tantisukumarmwith below details;

Submission time: B/23/2021 12114:28 PM
Requestily 136

Submit By: Thanapot Tantisulkumarn
Division: TT - Test

Sales Area: ZIDOO

Sales Rep. Code: 67584

Sale Rep. Name: Thanapot

SaleRapTel 0956475644 > 1
Approver: thanapott@phc.co.th
Warehouse e-mail: thanathanm@phe.co.th
Refer invoice No: inv, 96415432

Customer Name:

Urgent Return: Yes

Reason for return:
11 sviudidaln

Rem List

1. 111171 - Test temi

Qty: 10 UOM: Boix Lag No: BOOY Storage: Non cantrol
2. 1117172 - Test Rem2

Qb 9 U0 Vial Lot ho: BO0E Storage: 15-25 °C
3, 117112 - Test kem3

a7 UON: Box Lot No: BOOT Storage: Non control
4, 1117114 - Test Remd

Qty: 8 UOM: Vial Lot Ne: WooT Storage: 28 °C
o 111116 - Test itemé
Qy: 12 UOM: Box Lot No: W06 Storage: Mon control
6 111117 - Test tem?
Qy: 14 UOM: Vial Lot No: WD0S Storage: -8 °C
. 111118 - Test items | ’
one 3 LICHME Vial Lot No: W00 Storage: 2-8 °C 2
£ 111119 - Test em?
atye 5 LIOM: Box Lot No: W003 Storage: 28 °C
9. 211171 - Test Reture tem)
Qw9 UOM: Box Lot Mot W02 Storage: Mon control
10.PATMAT - IV FILTER 1.2UM LIPIPOR TNA
Qi 8 UOM: Each Lot No: Woo1 Storage: 15-25 *C
Remark:
Flease comtact wods i
Tek 0846354633,
Customer Address: 9971 euu e role v thpdummbndu apummsnues 10330,
Customer Area: BKK g,
Customer Ared dotails(fdes Others):

=

Itheare. com,/sites/Onlinefarm/_| ta/15 aspxfPageType=4&Listld=e32073c1%20b5d9%

Link: ¥
2D44a2%2Daa%99%
2D3c9baded] a2alD= 1368 Content Typel D=0x01001 004 500000045 245BFADEAAAAZ 2 B2 2EDDT CEAAD263C2 TEB42A9EBCCFOC3IEIZBIC

Date Createc: Monday, August 23, 2021 51156 AM GIM T

Y Y A

2NN 4.10 ¥11190 Outlook Email Naaldeyl

£4
=) ! @

v Y
11199192 a9 Outlook E-mail 318az@gamuonwiinaiuuensonnaviualuldsunsy

[ Y

Power Apps 4147 Ineyaiaie 1idoiiadaduls Al
1. Yeyanwazideamsaudusazlsznoulidrenanng Submit, mvnd1ve, dalaglas,
&’ A 7 9y va A 4
UHUA, WHNNWUNITUVIY, Sales Rep. Code, Sales Rep. Name, SalesRepTel, #0146, 911a

v a ¥ A Y v A o Il = A
maaﬂmﬁum,%@gﬂm,Warehouseprocess,maiﬂeﬂm,mm,mgmuwamuma,ﬂu

1 AaA
AU, IMaNanny
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doyasieazideadudilsznouldreFeodusi, S1uau, nilevesdual, nuie

o 3 o 9 A Y] 4 v & Y
AVADE, dNINNITINUINY uazmamwmamqu%agmn L‘]J’E]‘JIT]S?(W‘V]QﬂﬂL

A A Yy A A4 !
J1eazEANogYeIgNA, Nunngnaed

ea o Yy 9 A

Y
nninlinatly Approve azsiimseyaiamvenazidmieeh 4.11

1 3 a o
2ty Reject aziilumsijasive
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Respond: Approve

s
@ W Unn T ey
npamRT 10330,

Customer Area: BKK s
Customer Area details(didan Others)

Approve

Add a comment (optional)

Approve ———1

PR A @O

9 A

= Y
NINN 4.11 YU Approve confirm UBIHDUY

<3

¥ A2 P A A ) L oy a A Y
W‘Ll'lﬁ]ﬂulﬂuﬁu%]ﬂﬂlﬂﬂ?jﬂuﬂﬂﬂﬂ Approve 18211 Outlook E-mail 83NV YUNTUIAG

Y A

v

2 A A ~ A = ' B § N A o
TNt U UT10aLID8AY30 Cancel 1902108 LAz NITD ldaNUAAUABA VN NITN U
Y Y
weaanld Tnstvuasuaiae 11
a A a & a A .
1. AaneunnuAATiuf Approve 130 Reject
a 1 Y v Aa Y o d’
2. Aan Confirm Approve 52UV EIDA 11)uFIARITUA AN N 4.12

Y
3. m'lideamsgudusveii l¥aan Cancel
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21 6495 PM

Tantisukumarn

Customer Return request no.136, ZZ000, TT - Test, sw wieyynu |, is assigned to you.

To Thanathon Meeprom

t Tantisukumarn; Bl Thanapot

Message @7 Return136.docx (80 K&}

Dear PHC Warehouse,

This Retum Request has been approved by
Comment from Approver: Approve

please proceed as below details;

CUSTOMER RETURN REQUEST
Submission tome: $/23/2021 12:14:28 PM
RequestID: 136

Sub: By: Th pot T
Drvision: TT - Test

Sales Area: ZZ000

Sales Rep. Code: 67584

Sale Rep. Name: Thanapot
SaleRapTel 0956475644
Approver: thanapol.li@phcco Lh
Warehouse e-mail thapathon m &p
Refer Invoxce No: mv 964\543"’
Customer Name: swwe 1o
Warehouse process: wisalia Credit Note
r@eaOthers

Request By: wwe fans

Date: 23/8.2021

Postion 1T Mana ger

Usgent Retum: Yes

Reason for retum.:

Tantisu

K Thanapot Tantisukumam,

phc co th

11 sadudaidel
Item Lt

1) 111111 - Test Item1
Oty: 10 UOM: Box Lot No: B0O1 Storage: Non control
2111112 - Test Item2
Qty: © UOM: Vaal Lot No: BOOS Storage: 15-25 °C
3)111113 - Test Item3
Qty: 7 UOM: Box Lot No: BOO7 Storage: Non control
4)111114.1'.«!:«:.4
Qty: 8 UOM: Vial Lot No: Wo007 Storage: 2.8 °C
5)111116 - Test Itemé
Qty: 12 UOM: Box Lot No: W006 Storage: Non control
6)111117 - Test Item?7
Qty~ 14 UOM: Vial Lot No: W005 Storage: 2.8 °C

D1 l 1118 - Test Item$
Qty: UOM: Vial Lot No: W004 Storage: 2-8 °C
3)|nno Test Item?®
Qty:s UOM: Box Lot No: W003 Storage: 2-8 °C

9)2!"11 Test Reture Item 1
9 UOM: Box Lot No: W002

Quy:
IO)P-\TNM IV FILTER 1.2UM LIPIPOR TNA
Qty: 8

UOM: Each Lot No: W001

Remark:

Please contact swnde el |
Tel 0846354633,
C 991 eun nresndt

Storage: Non control

Storage: 1528 °C

Add

Customer Area: BKK
Customer Area details(frsen Others):

Best regards,
Thanapot Tantsukumam
0956475644

10330,

NN 4.12 111190999 Email Outlook Na411 Warchouse
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File name: Returni36.doox
80 KB

Author:

Size:

Last changed:

Friday, August

doungjai.k@phc.co.th

20, 2021

U, <

Message

Part 1: Requester/ fusefufuBuin

Retun NO. inwRionSTs | Reg. 8y smaulvulas | Reg. Date Julinmnieu

Customer Name Toanén ™ nyiine

Sale Rep. Name Wodunu Thanapot | Sale Rep. Code ifiunu | 67584

Acea Frufirriuluinu 2K NIUNINT

Address fiog F9L OUUNTRTAN @ wre Unudu ceeuidu nRoimamauns 10330

Contact Name Todimmno e Teed Tel wedhnio | 08453548533

Ref No. inuiiienenTEniBe o, 96415432

#em Code Lot No. Storage Condion QTy

111111 - Test Hemi 2001 Non control 10 2ox
111112 - Test tem2 2008 1525 *C 9 via
111113 - Test item2 BCOT Non control T Box

Detail for pick up 111114 - Test paa VWOGT 28°C vial

TeneBuidiuiu
111116 - Test tems WCCs Non control 12 Eox
111117/~ Test dem? Weos 28°C 14 Via
111118 - Test tems Wweca 28°C 3 via
111119 - Test Hem$ Woo3 2-8°C S 2ox
211111 - Test Retwre tami Woo2 Non contol 9 Box
PATNAL - IV FILTER 1200 LIS=0OR TNA Woo1 15-25 *C 8 gach

Betumn reason BwwatuRu | 11 dduddetu

Warehouse process wndr e Credit Note

v oo SRR

udendedufAstuns

wisduinnfuanSmie

Request By fudeiuliu vees ol l Date Jufi | 23/2,2021 rPosw:m Frumuis I IT Manager

il 4.13 uidweendisiuuuds1ddauan

Do

@

52

v 2 a Y o :
nivevzillusieazideanniinaiuvionsenluldsunsy Power Apps uadiiunla

Yy A g

Word Template naanazlafanduiinu 131y SharePoint list 71 Work Flow Nar51911 Power

A

(2

< 0o 9 YN ¥ X A a2 v a 9 g
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