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CONVERSATION

MEANING

Staff: Hello, please press the ticket
queue.

Staff: Can I help you?

Customer: There is a camera problem.
Staff: What's your camera problem?
Customer: My camera is power off
during operation.

Staff: Did you check the battery?
Customer: Yes, I checked.

Staff: We'll have the repairman check
your camera.

Customer: How long to check?

Staff: 1 week.

Customer: Okay.

Staff: Can [ have your name, address and
contact numbers please?

Customer: Of course.

Staff: You can write your name, address
and phone number on this paper.
Customer: here you go.

Staff: Just a moment.

Staff: This is a document handover 2
sheet; you can sign here.

Customer: here you go.
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Staff: You can keep 1 sheet, and when you
come in to get your camera, you should
bring this document back as evidence.

Customer: Thank you.
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Staff: You're welcome. WHnU:IUARY
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CONVERSATION MEANING

Customer: Where is your service center?

Staff: Our service is at the IBM building.

9 d Aa

gnA:AUILTNITVOIRUBYN l1iuny

WU AUILIMIVeUT10gN01AS

U

Customer: Do you have any warranty after
repair?
Staff: Yes, our spare parts guarantee 3

months.
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Customer: What time is the service center

open?

Staff: The service center is open from 9 am.
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Customer: How long to repair the camera?

Staff: About 2 weeks.
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Customer: Is the service charge included in
the price?
Staff: Yes, including a service charge of
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