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Abstract

Industrial service businesses are one of the most important sectors which impacts a wide
range of the nation economy. Hotel businesses are one of the dominant business sectors in terms
of eaming significant national income and growth each year, However, to become successful in
thisbmineu,onekeypointismim«zt.kumiﬂmissigdﬁmﬂyoonsidendasal:eyof
success in human resource management. The recruitment process allows organization to select
people with mmmm;m&&ew«kpmmmmamlm help the
mﬁmmtpmmbmlmwmwmpmdu.wiﬁehhmpmbdnmuﬁmde
test created with Google Forms as a tool. The test in Google Form let applicants test while the
application is being reviewed by the department of human resources, who were secking people
with the right attitude and quality to blend in to working environment. The author invented a
Questionnaire to evaluate user's satisfaction for online application for employment test at Nouvo
City Hotel. The questionnaire randomly selected 20 applications and the applications showed
extreme satisfaction with the test, specifically, in terms of simplicity and user friendliness.
Nevertheless, it allowed application to take test anywhere for the interview, As a result, it reduced
time of the interview and saved applicants’ time for an unwanted interview experience,

Keywords : On-line Application, employment test, Nouvo City Hotel
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é’ am 312 )11U(General Manager)

509132511 139155917 Ta(Senior Vice President)
509152511 159u54(Vice President)

ANLNY éjifi 1113(Owner Representative)
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Resident Manager & Director Of Sale and Marketing

(DOSM)

it "JEJé)iT AN13(Assistant Manager)
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NIANTITUNUNIAY D (Purchasing Manager)(Assistance Food
&Beverage Manager)
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& Beverage Manager)
Haan3Fev18017 T (Senior Sale Manager)

v

W uwu UL (Executive Housekeeper)
Y

(%

HIANSUNUNGNIA(Laundry Manager)

o 9 1 g S
NINUIWUNYIN (Chief Engineer)
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‘ﬁiJ 1 : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1tl &site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be791421&prid=469373&gclid=Cj0KCQjwgMnYBRDRARIsSANC2dfn
4mPcZ5AlluSu3xpY9zilkb2aiklbxOBftFdLH3XAlilelWpr3bUaAvSLEALw_ wcB&selectedpro

perty=248566&¢city=9395
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ﬁn 1 : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1tl &site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be79f421&prid=469373 & gclid=Cj0KCQjwgMnYBRDRARISANC2dfn
4mPcZ5AlluSu3xpY9zilkb2aiklbxOBftFdLH3XAlilelWpr3bUaAvSLEALw_ wcB&selectedpro
perty=248566&city=9395
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17;111 : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1tl&site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be79f421 &prid=469373 &gclid=CjOKCQjwgMnYBRDRARISANC2dfn
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3 1 3.7Diplomat Room

“ﬁﬂJ’l : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1tl &site 1d=1410266&tag=73110d03-3db9-
b86d-4780-df44be79142 1&prid=469373&gclid=Cj0KCQjwgMnYBRDRARIsSANC2dfn
4mPcZ5AIluSu3xpY9zilkb2aiklbxOBftFALH3XAlilelWpr3bUaAvSLEALw_ wcBé&selectedpro

perty=248566&city=9395
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ﬁﬂJ’l : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=1487010588866753066 1 &expid=&adpos=1t1 &site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be791421&prid=469373&gclid=Cj0KCQjwgMnYBRDRARISANC2dfn
4mPcZ5AIluSu3xpY9zilkb2aiklbxOBftFALH3XAlilelWpr3bUaAvSLEALw_wcBé&selectedpro

perty=248566&city=9395
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9&rand=14870105888667530661&expid=&adpos=1t1&site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be79f421 &prid=469373&gclid=CjOKCQjwgMnYBRDRARISANC2dfn
4mPcZ5AlluSu3xpY9zilkb2aiklbxOBftFdALH3XAlilelWpr3bUaAvSLEALw_ wcB&selectedpro

perty=248566&city=9395
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‘ﬁiJ 1 : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1t1 &site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be79f421&prid=469373 & gclid=CjOKCQjwgMnYBRDRARIsANC2dfn
4mPcZ5AlluSu3xpY9zilkb2aiklbxOBftFdALH3XAlilelWpr3bUaAvSLEALw_ wcB&selectedpro

perty=248566&city=9395
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ﬁan : https://www.agoda.com/th-

th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1t1 &site id=1410266&tag=73110d03-3db9-

b86d-4780-df44be79f421 &prid=469373 & gclid=Cj0KCQjwgMnYBRDRARISANC2dfn
4mPcZ5AlluSu3xpY9zilkb2aiklbxOBftFdALH3XAlilelWpr3bUaAvSLEALw_ wcB&selectedpro

perty=248566&city=9395
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‘ﬁ.iJ 1 : https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=1487010588866753066 1 &expid=&adpos=1t1 &site_id=1410266&tag=73110d03-3db9-
b86d-4780-df44be79f421&prid=469373&gclid=Cj0OKCQjwgMnYBRDRARISANC2dfn
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perty=248566&city=9395
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517 3.13%99011115(Canal)
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th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1tl &site id=1410266&tag=73110d03-3db9-

b86d-4780-df44be79f421 &prid=469373&gclid=CjOKCQjwgMnYBRDRARISANC2dfn
4mPcZ5AlluSu3xpY9zilkb2aiklbxOBftFdALH3XAlilelWpr3bUaAvSLEALw_ wcB&selectedpro

perty=248566&city=9395
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317 3.14 fia lng luriow131(The Sara Restaurant)

ETRE https://www.pptvhd36.com

' k‘ %\\‘F’

I (¥ 2015 ALL RIGHTS RESERVET

3 °JJ‘17| 3.15 The Sara Restaurant
‘ﬁm - https://www.agoda.com/th-
th/pages/agoda/default/DestinationSearchResult.aspx?device=c&network=g&adid=11356840296
9&rand=14870105888667530661&expid=&adpos=1tl &site id=1410266&tag=73110d03-3db9-
b86d-4780-df44be79f421&prid=469373&gclid=CjOKCQjwgMnYBRDRARISANC2dfn
4mPcZ5AIluSu3xpY9zilkb2aiklbxOBftFALH3XAlilelWpr3bUaAvSLEALw_wcBé&selectedpro
perty=248566&city=9395
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gﬂ‘ﬁ 3.16The Sara Restaurant

ﬁm:https://pantip.com/topic/34051254
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