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4.2.1 MIIUANNITUY

4.2.1.1 Use Case Diagram

UC : Chathot ,rl

/ Create Intent
User

Delete Intent

Training Phrases

i

Edit Phrases

Admin Delete Phrases

Text Response

il

Edit Text Response

Celete Text Response

51191 4.1 Use Case Diagram 9095211 1A 16A TU3iA (Chatbot)



4.2.1.2 Use Case Description

@13197 4.1 Use Case : Chat Talk

21

Use Case No. UcCo01

Use Case Name Chat Talk

Actor User

Description srnvaunu laneusa luia

Pre-Conditions

Post-Conditions

Flow of Event

A A ) L 9
1. Qﬁlﬂﬁ%ﬁilimuﬂﬁﬂ%ﬂuljhﬂuﬁlﬁﬂui

2. szuvzldneuaunuiug 19

Alternative Flows

Exceptions

A1319% 4.2 Use Case : Create Intent

Use Case No.

uco002

Use Case Name

Create Intent

Actor

Admin

Description

WarHuiy Intent 19970 Chatbot 1 Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

andIzisuilodgIazszUUINsAan CREATE INTENT

—
e

uaszuvdounudoyalinsy 1Aun Name Intent, Training

~
ey

phrases, Text Responses
3. dauaszvunanilu SAVE
Yy 9 9
3.1 DIWLAITUUNTDNUBDYANTY
3.1.1 52UDUEAY Intent TUHI Intents
3.1.1 SS‘]J']J%]SLL?MQ“{I}@?YJWN Intent Saved
Y 9

3.2 MdQuaszuunsentoya linsy

3.2.1 9U192 CREATE INTENT lud5a

Alternative Flows

Exceptions




@137197 4.3 Use Case : Edit Intent

22

Use Case No. ucCoo03
Use Case Name Edit Intent
Actor Admin
I v
Description Wantuud v Intent Tu Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

A A g o a 9
L. gaAFITITUNBAALALTEUUNINITAAN Intent ﬂ@]@\jﬂ’]illmm

2. dauaszuuannsoud ludoya laun Name Intent, Training
phrases, Text Responses

3. Aauaszuunanily SAVE

Alternative Flows

Exceptions
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@13197 4.4 Use Case : Delete Intent

Use Case No.

ucCoo4

Use Case Name

Delete Intent

Actor

Admin

Description

Wanduay Intent Tu Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

1. ganavziEuiiedguazszuuiinsAan Delete Intent NABINTT

ay
2. FTUUILUAAITVOANY Are you sure you would like to delete
intent?
Yy Y 9 Y o a
2.1 DRLATEVUABINITAY Intent G]’E)Qﬂ'lﬂﬁﬂﬁﬂﬂi] DELETE
2.1.1 32UVITNINTAL Intent ‘ﬁ’u‘ﬁ
Yy 9 Y a 9 o a
2.2 DIRUDSISVUABINITYNIANNITAL Intent G]?N‘VHfﬂiﬂﬁﬂﬂ‘ll
CANCEL

2.2.1 32UVIZBNANNITAY Intent

Alternative Flows

Exceptions




A15197 4.5 Use Case : Training Phrases
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Use Case No.

UCo00s

Use Case Name

Training Phrases

Actor

Admin

Description

Wandu Training Phrases Tu Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

1. gmﬂmzﬁmﬁaé’guaziwuﬁmﬁ Training Phrases

9 o A ada
2. AALASITVUNINITINY AYLIA
3. dauaszuunaniju SAVE
Alternative Flows | -
Exceptions -
A15199 4.6 Use Case : Edit Phrases
Use Case No. UCo006
Use Case Name Edit Phrases
Actor Admin
. . 6‘ N . .
Description Wanduud 1v Phrases 14 Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

1. genadzEuiedguazszuniInsun v Phrases
9 o ada

2. Aauazszuuihmaud lv Adida
9 a

3. Hauaszuunanily SAVE

Alternative Flows

Exceptions




@13197 4.7 Use Case : Delete Phrases
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Use Case No.

ucoo7

Use Case Name

Delete Phrases

Actor

Admin

Description

WarHua Phrases 11 Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

1. gennavziEuiedguazszuDiInsan Phrases

2. Aauazszuuyiinisnant)u Delete

Q

s Jd

3. $2UVILIINTAL AgA

Alternative Flows

Exceptions

A15199 4.8 Use Case : Text Response

Use Case No.

ucCo008

Use Case Name

Text Response

Actor

Admin

Description

WA FUNY Text Response Tu Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

A 9

1. gMAAIZITMNBRANAZILUVIINTINY Text Response

2. Aguaszuunanily SAVE

Q

Alternative Flows

Exceptions




@15197 4.9 Use Case : Edit Text Response
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Use Case No. ucCo09
Use Case Name Edit Text Response
Actor Admin
. . J o/ . .
Description Warduud 1y Text Response Tu Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

A 9 o

amnedazisulonguaz sz Nud 1u Text Response

—
e

3
a2€

ALATEVVAANI|Y SAVE

Q

Alternative Flows

Exceptions

@15199 4.10 Use Case : Delete Text Response

Use Case No.

ucCo0010

Use Case Name

Delete Text Response

Actor

Admin

Description

WanFual Text Response Tu Dialogflow Essentials

Pre-Conditions

Post-Conditions

Flow of Event

1. gennavzEuiiedguazszuuiinIgan Text Response

2. 3¥UVITMINITAY Text Response

Alternative Flows

Exceptions




4.2.2 Sequence Diagram

sd Chat Talk /
Small Talk Dialogflow
. ! '
: User : :
i W
: : :
Start Chat o :
search INTENT :
£

return Response

Wiki Talk AN ey b N N -
| :

g‘ﬂﬁ 4.2 Sequence diagram : Chat Talk

=d Create Intent /

: Adlmin

1
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Dialogflow

Creale Intent

return Mame Infent,
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Input Mame Intent, »
Training phrases, Text Responses
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alt
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Save h
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"""""""" [Save Fail] |
Save o

Save Fail

{ ___________________________

] 1N 4.3 Sequence diagram : Create Intent
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=d Edit Intent )

Dialogflow

: A:imin

:

i

i

!

i

B Select INTENT :
.. —i

return Hame Intent,

Training phrases, Text Fesponses

Input Mame Intent, »
Training phrases, Text Responses

alt [Save Success]

Save

[Save Fail]

Save

Save Fail
s B e TS S EBEEBEE oo s ooo oo I8 L

.
i
i
[

3 Un a4 Sequence diagram : Edit Intent

=d Delete Intent /

Dialogflow

: Acimin

B Delete INTENT

v
L= T W |

Are you sure you would

like to delete mtent?

ali [Cancel Delete]
Cancle delele N
refurn cancle delefe
B kb b
H
TN (pelete] K
]
]
Delete "X
| :
i
i

] Un4.s Sequence diagram : Delete Intent
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5d Training Phrases )

Dialogflow
: !
: Admin !
1 i
1 P
.. i
Input Keyword - o
refumn Keyword
o Tetum Ke yword
Save
I
Saved
e W i o
L

gﬂﬁ 4.6 Sequence diagram : Training Phrases

sd Edit Phrases /

Dialogflow
; !
: Admin !
1 i
1 i
o . = [
Edit Keyword - o
fum Ke: d
R IEIHININEVRNTY o B
Save
i
Saved
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L

gﬂﬁ 4.7 Sequence diagram : Edit Phrases
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sd Delete Phrases /

Dialogflow

: A:imin

Delete Keyword

»

return Delete Keyword success

] 1N 4.8 Sequence diagram : Delete Phrases

5d Text Response /

Dialogflow
: !
: Admin I
H i
. i
input text response . 1
. refurn texd response
Save
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Saved
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3 1 4.9 Sequence diagram : Text Response
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sd Edit Text Re:pﬂn;vy
Dialogflow
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. H i
: Adlmln i
1 [
B Edit Text Response i
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turn text
e retum iext response
Save
I
Saved
L B e BN e |
L
i
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3 19 4.10 Sequence diagram : Edit Text Response

5d Delete Text Respons e/

Dialogflow

: A[il'l‘lil'l

Delete Text Response

refurn Delete Text Response

SUCCess

] 1 4.11 Sequence diagram : Delete Text Response
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