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Title: Marketing Mix factors affecting to international tourists’ decision making on 5-stars hotel selection
in Bangkok; Case study Shangri-La Hotel Bangkok.

Part 1 : General Information: please mark in the appropriate box

1. Gender |:| Male |:| Female

2. Age

|:| Young than 20 years old
D Between 36 — 50 years old
3. Education

|:| Lower than Bachelor’s Degree
I:I Master’s Degree

4. Monthly Salary

|:| Less than 500 US Dollars
D 1,001 - 1,500 US Dollars
[ ] 3,001 US Dollars and over
5. Marital Status

|:| Single

D Divorced

6. Country of Residence (Please fill)

[ ] Between20-35 yearsold

D 51 years old and over

|:| Bachelor’s Degree

D Doctor’s Degree

[ ] 501-1,000 US Dollars

I:l 1,501 — 3,000 US Dollars

|:| Married
D Others
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Part 2 : Tourist Behavior Information: please mark in the appropriate box.
1. How many times have you been to Bangkok?

|:| 1-2times |:| 3 —5times

I:I More than 5 time

2. Duration of your stay in Bangkok?

[] 1-3days [[] 4-7days [] 8-14days
D 15— 30 days |:| over 30 days

3. What is your propose of traveling?

|:| Torism / Recreation |:| Business Propose

D Conference / Seminar |:| Visiting relatives / friends

4. Which occasion do you visit Bangkok?

|:| Weekend |:| Weekdays

I:I Holiday / Public Holiday

5. Who do you come to Bangkok with?

[] Alone |:| Friends / Colleague

D Family

6. How did you know this hotel?

|:| Internet

D Travel Guide Book

Magazine
Brochure / Advertisement

|:| Television Friend(s) / Family / Colleagues

00O 0o

I:I Travel Agency Passing by
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Part 3: Marketing Mix factors affecting to international tourists’ decision making on 5-stars hotel
selection in Bangkok; Case study Shangri-la Hotel Bangkok.

On a scale of 1-5, please check the box that reflects your opinion the most, with ‘5’ being the highest
factor regarding Marketing Mix factors affecting to international tourists’ decision making on 5-stars
hotel selection in Bangkok; Case study Shangri-la Hotel Bangkok.

Opinion on marketing mix factors affecting to Levels of Factors in Your Opinion
international tourists’ decision making on 5- Highest High Medium Low Lowest
stars hotel selection in Bangkok; Case study (5) (4) (3) (2) (1)

Shangri-la Hotel Bangkok

1. Product

1.1 The location of hotel is convenient to travel
to and is near tourist attractions.

1.2 The hotel is famous and well known.

1.3 The facilities in the hotel room, e.g. television
refrigerator, robe etc. is fully equipped.

1.4 The room and other areas of the hotel are
clean.

1.5 There are other facilities in the hotel, e.g. a
swimming pool, gym and sauna etc.

1.6 There is free internet service.

1.7 The security system is efficient.

2. Price

2.1 The room price is reasonable.

2.2 Food and beverage prices are reasonable.

2.3 The price of other services, e.g. laundry, spa,
telephone, activities, shuttle bus, are reasonable.

2.4 The hotel accepts credit cards without
additional charges




150

Opinion on marketing mix factors affecting to

Levels of Factors in Your Opinion

international tourists’ decision making on 5- Highest
stars hotel selection in Bangkok; Case study (5)
Shangri-la Hotel Bangkok

High
(4)

Medium

(3)

Low

()

Lowest

(1)

3. Place

3.1 The hotel offers room reservation through
the internet.

3.2The hotel offers room reservation through
telephone or fax.

3.3 You can reserve a room through agencies.

3.4 You can walk in to contact the hotel directly.

4. Promotion

4.1 The hotel’s public relation campaigns in
various media are noticeable, recognizable,
interesting and attractive.

4.2 The hotel offers promotions with other
organizations, such as airlines, credit card
companies, travel agencies.

4.3 The hotel offers discounts via a membership
card or collecting points for rewards.

4.4 The hotel offers lower prices or special
discount during the off season.

4.5 The hotel offers discounts for royal guests.

5. People

5.1 There are enough hotel staff to serve the
guests.

5.2 The staff are dressed cleanly and neatly, have
appropriate manners, personalities and human
relations.
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Opinion on marketing mix factors affecting to
international tourists’ decision making on 5-
stars hotel selection in Bangkok; Case study

Shangri-la Hotel Bangkok

Levels of Factors in Your Opinion

Highest
(5)

High
(4)

Medium

(3)

Low

()

Lowest

(1)

5.4 The staff have adequate skills, knowledge and
ability to perform their duties well. Also solve
problems at hands efficiently and quickly.

5.5 The staff can communicate in foreign
languages.

6. Process

6.1 The check-in and check-out process are fast
and accurate.

6.2 There are some welcome gifts from the hotel
when the guests arrive, e.g. welcome drinks or
cold towels.

6.3 Food and beverage services are fast and
accurate.

6.4 The room are neat and ready before the
guests check in.

6.5 The hotel can solve problems fast.

6.6 The hotel offers better-than-expected service.

6.7 Every department of the hotel pays good
attentions to the guests.

7. Physical Evidence

7.1 The hotel’s building is beautiful and unique.

7.2 The facilities in the hotel are new, clean and
beautiful.

7.3 The room and other areas are decorated
beautifully and attractively.

7.4 The parking area is spacious and sufficient for
hotel guests.

Thank you for your cooperation in answering the questionnaire.
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