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ABSTRACT
Title ¢ Factors Affecting Purchase Decision on the Lazada Platform
By : Miss Jutamas Sorachatewarakorn
Degree y Master of Business Administration
Major 2 General Management

Advisor : Ovie Jim‘a .{L‘i\{?s‘l ns \«?

(Dr. Teetima Piyasirisilp)
LA Vee. 200,

The objectives of this study were as follows: 1) To study the behaviour of consumers that
affect their purchasing decisions on the Lazada platform; 2) To study the factors that affect their
purchasing decisions on the Lazada platform. The sample group was 400 Internet users in Bangkok.
The instrument used to collect data was a questionnaire and the statistics used to analyse the data
were frequency, percentage, mean, standard deviation, T-test, and One-Way ANOVA. The results
showed that: 1) Consumer behaviour that affects purchasing decisions on the Lazada platform
showed they knew the Lazada platform from Facebook, by buying health and beauty products 1-2
times a week and spending about 1,001-1,500 Baht to buy products; 2) Individual factors were
gender, age, education level, occupation and average monthly income. Consumer behaviours were
media channels, product types, frequency of use of services and the amount spent on the purchase

affected their purchasing decisions on the Lazada platform with significance level 0.05.

Keywords: Factors, Purchase Decision, Lazada Platform
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Reliability
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.954

33

Item Statistics

Mean Std. Deviation
al 4.1667 .87428 30
a2 4.4333 .89763 30
a3 4.4333 97143 30
a4 4.4667 93710 30
bl 3.9000 1.26899 30
b2 4.1667 .87428 30
b3 4.4333 .89763 30
b4 4.4333 97143 30
b5 4.4667 93710 30
cl 4.5000 77682 30
c2 4.4333 712793 30
c3 3.9667 1.21721 30
c4 4.3333 1.02833 30

110



dl 4.3000 1.11880 30
d2 4.1667 .87428 30
d3 4.4333 .89763 30
d4 4.4333 97143 30
ds 4.4667 93710 30
el 4.5000 77682 30
e2 4.1667 .87428 30
e3 4.4333 .89763 30
ed 4.4333 97143 30
e5 4.4667 93710 30
f1 4.6333 .66868 30
2 4.4667 .86037 30
3 4.4667 93710 30
4 4.5667 .67891 30
f5 4.1000 1.21343 30
gl 4.3667 .88992 30
g2 4.3667 .88992 30
g3 4.3333 92227 30
g4 4.3667 96431 30
g5 4.5333 77608 30
Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
al 139.9667 362.309 .628 953
a2 139.7000 357.045 770 952
a3 139.7000 348.424 954 950
a4 139.6667 351.816 .890 951
bl 140.2333 371.495 222 957

111



b2
b3
b4
b5
cl
c2
c3
c4
dil
d2
d3
d4
ds
el
e2
e3
c4
e5

fl

4
f5
gl
g2
g3
g4

g5

139.9667
139.7000
139.7000
139.6667
139.6333
139.7000
140.1667
139.8000
139.8333
139.9667
139.7000
139.7000
139.6667
139.6333
139.9667
139.7000
139.7000
139.6667
139.5000
139.6667
139.6667
139.5667
140.0333
139.7667
139.7667
139.8000
139.7667

139.6000

362.309
357.045
348.424
351.816
356.102
360.286
381.937
354.993
353.799
362.309
357.045
348.424
351.816
356.102
362.309
357.045
348.424
351.816
361.224
352.299
351.264
361.633
387.206
369.426
369.426
390.648
392.392

383.490

.628
770
.954
.890
.930
.838
.012
721
.687
.628
770
.954
.890
930
.628
770
954
.890
.878
958
.906
.848
.098

402
402
-206
-244

-.004

953
952
950
951
951
952
.959
952
952
953
952
950
951
951
953
952
950
951
952
950
951
952
960
954
954
.959
.959
957
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Scale Statistics

Mean Variance Std. Deviation N of Items

144.1333 383.982 19.59545 33
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