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ABSTRACT
Title : A Study of Behavior for Using of Social Media of Generation Z

in The New Normal Era in Bangkok

By s Miss Nichakun Senawong
Degree : Master of Business Administration
Major : Marketing Management

................................................

Advisor : Qr.Tw‘hmg QF‘ 7’93} r SI‘\? ......

The purpose of this study was to study personal factors affecting social media usage behavior, to
study level of social media usage behavior and to study the factors affecting social media usage behavior
of Generation Z in the New Normal era in Bangkok. The sample group used in the study were 400 people
born after 1997 (Generation Z) who were between 16-24 years old in Bangkok. The instrument used was a
closed-ended structured questionnaire.

The results of the study found that: 1) The gender, age, education level, and occupations had no
effect on social media usage behavior of Generation Z in the New Normal era in Bangkok at the
confidence level of 0.05; 2) The factors affecting social media usage behavior of Generation Z in the New
Normal era in Bangkok were at a high level; 3) The perceived benefit factor, easily understanding of using
factor and attitude towards using of social media factor had different effects on social media usage
behavior of Generation Z in the New Normal cra in Bangkok at the statistical significance at the 0.05

level.

Keywords: Behavior, Social Media, Generation Z, New Normal Era
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a d' v ! d'd ! a Qld' v d
MINATDUVANNAFIUN 1 ﬂmmmuqﬂﬂa‘nuNaﬂawqﬂmmmi‘lwamamau"lau

Independent Samples Test

Levene's Test for Equality of t-test for Equality of

Variances Means
Auwet F Sig. t df
Equal variances assumed 1.170 .280 577 398
Equal variances not 579 395.924
assumed
ANOVA
ATUDY
Sum of Squares df Mean Square F Sig.
Between Groups 918 2 459 .396 .673
Within Groups 460.082 397 1.159
Total 461.000 399
ANOVA
AUTEAUMIANEI
Sum of Squares df Mean Square F Sig.
Between Groups 137 3 .046 .039 990
Within Groups 460.863 396 1.164

Total 461.000 399
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ANOVA
9 =S
ATUDTIYN
Sum of Squares df Mean Square F Sig.
Between Groups 4.309 2 2.155 1.873 155
Within Groups 456.691 397 1.150
Total 461.000 399

a d' (v d‘d 1 a y:ﬂ' [V d
MINATIUANNAZIUN 2 ifmwuwam)wqﬂnﬁumﬂwammaw‘lau

ANOVA
mumssuims 14l Tomnd
Sum of Squares df Mean Square F Sig.
Between Groups 14.237 2 7.118 6.326 .002
Within Groups 446.763 397 1.125
Total 461.000 399
ANOVA
aumadnladelums g
Sum of Squares df Mean Square F Sig.
Between Groups 33.162 3 11.054 10.231 .000
Within Groups 427.838 396 1.080
Total 461.000 399




ANOVA
Y Y al 9
mumﬂuﬂmamﬂmm
Sum of Squares df Mean Square F Sig.
Between Groups 1.386 2 .693 .598 .045
Within Groups 459.614 397 1.158
Total 461.000 399

a q y o
3!ﬂ‘§1$ﬁﬁ]ﬂ?ﬁﬂ%ﬂﬂiﬂli’)x‘l!!ﬂﬂﬂﬁ‘u€'I13~l

Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized

Alpha Items N of Items

454 486 16
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Item-Total Statistics

Corrected Squared Cronbach's

Scale Mean if = Scale Variance Item-Total Multiple Alpha if Item

Item Deleted  if Item Deleted  Correlation Correlation Deleted
Nl 44.7300 32.824 015 458
91 44.0950 30.507 192 430
MIANYI 43.1150 29.861 184 429
DTN 42.2950 32.820 074 453
192.1 43.4075 31.250 077 454
192.2 43.4100 30.002 170 432
192.4 442325 30.951 .059 461
192.5 45.1275 32.477 084 451
192.6 43.1900 24.721 455 333
192.7 43.1900 24.721 455 333
192.8 45.1750 33.147 -.020 458
192.9 41.9100 24.734 054 550
192.10 43.5500 32.173 127 446
193.1 41.9775 31.817 110 446
193.2 42.1800 30.765 221 428
193.3 423150 30.522 267 421
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