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ABSTRACT
Title - Factors Influencing Selection of Restaurant Services in COVID-19
By 3 Mr. Pompitak Toemkiatphaibul
Degree - Master of Business Administration
Major - General Management
YY) | DeTeeklnn Ryasinsilp

.......................................................

The objectives of this research were to study the factors influencing the choice of restaurant
services during COVID-19 and to study the vanious measures that affect consumer confidence. This
research was qualitative research. The researcher collected the data through in-depth interviews from
a sample group of undergraduate students and graduate students, a total, of 30 students in Siam
University. The results of the study revealed that: 1) During the COVID-19 epidemic, 4P's marketing
mix factors influenced consumers' choice of restaurant services both in terms of products, pnice,
place, and promotion; 2) Factors in consumer confidence in restaurant measures during COVID-19,
consumers view that there were few measures that they feel can be prevented. and can actually
follow; 3) Some of the opinions of consumers about restaurants during the COVID-19 penod were

that some necessary measures should be maintained even if the outbreak is no longer severe.

Keywords: Covid-19, Measures, Marketing Mix (4P's)
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