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Abstract

Title - Universal Service Obligation (USO) Policy Implementation

Effectiveness of The National Broadcasting and Telecommunication

Commission (NBTC)
By ; Pongthiti Pongsilamanee
Degree 3 Master’s Degree of Political Science (Government)
Major : Political Science (Government)

Advisor : .

(Asst. Prof. Dr. Chanchai Chitlaoarporn)

The objectives of this research were: 1) to study level of Universal Service Obligation
(USO) policy implementation effectiveness of the National Broadcasting and
Telecommunication Commission (NBTC); 2) to study the factors affecting USO policy
implementation effectiveness of NBTC; 3) to propose research suggestions to improve USO

policy implementation effectiveness of NBTC.

This research employed quantitative research methodology that collected data from 400
USO service customers by utilizing a research questionnaire. The statistical techniques were
Mean, percentage, standard deviation, Pearson’s correlation analysis, and Multiple
Regression analysis The research found that target factor ( X1), policy communication
factor (X2), and resource factor (X3) had statistically positive effect on USO policy
implementation effectiveness of NBTC at 0.00 level of significance and had Pearson’s correlation

value of 0.415.

The result of multiple regression analysis revealed that all independent factors, target
factor (X1), policy communication factor (X2), and resource factor (X3) could forecast USO
policy implementation effectiveness of NBTC, and R value of 0.565 trending to 1.00 showed high

statistical relation.



()

Suggestions for this research were as followings: 1) the Office of the NBTC should
consider adding USO Net service points to cover the community area and various
government agencies in the community area; 2) there should more USO net centers in the
community so that people who do not have high-speed internet connection devices can use the
service; 3) organize training for community leaders and people in the community to
have knowledge and understanding of the use of high-speed Internet correctly and be aware of
the media; 4) organize training for community leaders and people in the community to
have knowledge and understanding of the use of various applications on high speed internet so
that it can be applied to benefit both in terms of economic development in the household
and quality of life. The recommendations for the next research were: 1) the next study
should study other factors. that affects the success in implementing government policies;
2) the next study should be a comparative study between USO net service and Pracharat
Internet service to find effective ways to build Internet infrastructure to serve people in
remote areas; 3) further studies should be conducted to find out how to use the USO Net
service to develop the community base economy and improve the quality of life of people in

remote areas.

Keywords: Universal Service Obligation (USO), policy implementation effectiveness, The

National Broadcasting and Telecommunication Commission
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