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Abstract

Online marketing communication through social media, Tung Packaging Co., Ltd. had the
objective to communicate online marketing through social media. In the past, doing business with
existing customer system was not good to contact by phone, especially during the current covid
situation. As a result, the company made a policy change in the early stages with online marketing
through social media to market to more customers. Developing an online market with companies
increase efficiency and better sales, therefore, online marketing materials were created through social
media, namely LINE and Facebook. Content was created by inserting product images and
communicating messages to drive sales in organizing company promotions through Facebook and
LINE and have a customer chat reply. Summarizing the responses through online marketing

communication channels through social media, resulted in new customers for the company.

Keywords: online marketing media, social media
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Abstract

Communicating Online Marketing via Social
Media of Tung Packaging Co., Ltd. had the
objective to communicate online marketing through
social media. In the past, doing business with
existing customer system was not good to contact

by phone, especially during the current covid

situation. As a result, the company made a policy
change in the early stages with online marketing
through social media to market to more customers.
Developing an online market with companies
increase efficiency and better sales, therefore,
online marketing materials were created through
social media, namely LINE and Facebook. Content
was created by inserting product images and
communicating messages to drive sales in
organizing company promotions through Facebook
and LINE and have a customer chat reply.
Summarizing the responses through online
marketing communication channels through social
media, resulted in new customers for the company.
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