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Abstract

Title : The Effect of Content Improvement on Indicators of Online Media:

A Case Study of the Website of Online Shops and Media

By : Miss Thannapat Thanarangsimapong
Degree : Master of Engineering
Major : Engineering Management

Advisor y'E7/C .................

................................................

The purposes of this research were to study user behavior on a website for user analysis
and to improve the website by increase indicators at least 10%.

The users’ behavior statistics were collected in this study. The output were numbers in
each category such as gender, number of visits, number of users, or when the peak time of usage.
After data analysis, the content and the content schedules were improved to suit the user’s
behavior. Afterwards, the data was collected again in order to compare the results.

Before the improvement, there were 5,858 users over 14 days. After adjusting the content
and upload schedules, the number of users increased by 33.43%. Male and female users showed
an increase to 27.51% and 34.26%, respectively. The amount of the users that visited the website
increased to 22.64%. The amount of the users that interacted with the article increased to 19.08%.
The amount of the users that read the article increased by 19.47%. The amount of the users that
looked at the image on the website increased by 51.72%. From the results, all the indicators were
increased at least 10%.

Keyword: behavior, improve, analysis tool, website

Approved by:
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o4 Analytics 1 Master View ~ 2 f
Shopping Behavior Analysis @ CREY EXPORT. w3 islang
" o O All Users Mar 21,2018 - Apr 19,2018
{1 Ketian
BT CusTOMGZATION
B Sessiome  Sropprg Progression B Abandsements

= All Sessions Sessions with Product Views | Sessions with Add 1o Cart Segsiong with Check-Out assions with Transactions
: 97,527 20,026 7,409 783 2,838
= IR
"

Prodzt Pertarmance

T \ 4 A 4 \ 4 A 4

No Shopping Activity No Can Additan Cart Abandoament Check-Qut Abandonment
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ax Y & Y .
IEM3 ¥ 9AUUDS Google Analytic
1. Mvua Property
A guo Y a . Y& A 3 A
7950 191N Property IFUADINITAAAIN Website 1173%0 Property 111%0
o I o 4 1 o
[AEINY Website 118 59489 AHUA Time Zone 1HBIINTINANTENUAY Report 1AL

MUY Awaadlugli 3.3

Property setup

Property details

A property represents a business's web and/or app data. An account can contain one or more
properties. Learn more

*Navigate to your Firebase account if you want to create a new property for an existing Firebase
project

Create a Google Analytics 4 property to measure your web and/or app data.

Property name

Reporting time zone

Thailand ~ (GMT+07:00) Thailand Time ~

Currency

Thai Baht (THB THB) ~

You can edit these property details laterin Admin

(Z

' 9
317 3.3 3129819 M3aIn1vea1151UnTH Google Analytic



2. ldsgaziBoanednugineKse Website aaudaalugili 3.4
- MMuAYUIAYeIFINY laen s laduwiinaunie luusen

] [

- layanjaniahegld Google Analytic

20

e About your business

Business information

Help us tailor your experience by answering the following.

Industry category

Select one ~

Business size

O Small - 1 to 10 employees

(O Medium - 11 to 100 employees
O Large — 101 to 500 employees
O Very Large — 500+ employees

How do you intend to use Google Analytics with your business? (Tick all that apply)
[] Measure customer engagement with my site or app
[C] Optimise my site or app experience

[] Measure data across multiple devices or platforms

(3

1 Y
317 3.4 gildrede maasm ladoyailszangsnvvealilsunsy Google Analytic
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3. NIDN Website NABDINITAANTNND muﬁm“lugﬂm 3.5

Set up your web stream

Website URL Stream name

htt.. « Tracking-NVG

*: Enhanced measurement

Automatically measure interactions and content on your sites in addition to
standard page view measurement.

Data from on-page elements such as links and embedded videos may be collected
with relevant events. You must ensure that no personally identifiable information
will be sent to Google.Learn more

© Pageviews () scrolts Outbound clicks
Measuring: @

+ 3 more

v
(Z

~ 1 . 9 a
E‘IJVI 3.5 E‘IJ 19U N1TNTDN Website NADINITAAAIUNG

4. fAaaen Code lu Tag l1/219Tu Website NADINIAAM KA Aaudalugili 3.6

Tagging Instructions
'\ Use one of the following to start collecting data

Add new on-page tag Use existing on-page tag

Global site tag (gtag.js) Use this if you're using a website builder or CMS-hosted

A B site

Add the Analytics tag to your website to begin seeing data in your property.

Copy the global site tag into the <head> section of your HTML. Or, if you use a
website builder (e.g. WordPress, Shopify, etc), copy the global site tag inta your
website builder's custom HTML field.

<!-- Global site tag (gtag.js) - Google Analytics -->
<script async src=“https://www.googletagmanager.com/gtag/lg
1d=G-KW1QVezZV9Z"></script>
<script>

window.datalLayer = window.datalayer || [I;

function gtag(){datalLayer.push(arguments);}

gtag('js', new Date());

gtag('config', 'G-KW1QVOZV9Z');
</script>

(3
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