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Project Title : Atta Service Mobile Application

Credits : 5

By : Miss Warisara Panyim

Advisor : Krip Jurakanit Ph.D.

Degree : Bachelor of Arts

Major : Tourism and Hospitality Industry
Faculty : Liberal Arts
Semester/Academic Year :2/2021

Abstract
The Association Of Thai Travel Agents (ATTA) is a private nonprofit organization that aims to
promote and support the tourism industry, including publicizing helpful tourism information for
members. The Thai Tourism Business Association is in the midst of the Covid epidemic
situation, and this makes the coordination relatively delayed. An application has been prepared
for easy dissemination of news and easy contact. The author, presented the idea to design a
“Atta Service Mobile Application” for the Thai Tourism Business Association service to provide
tour business operators who are interested in membership in accessing information of the
organization. The author measured data collecting 21 sets of online forms and found that the
application management had the highest average with a total of 4.66, followed by service
process with a total average of 4.65. The application usage and content design were at a high
level, at the same total average of 4.51. The author recognized the importance of this
application, which will assist to promote the Thai Tourism Association to become highly
recognized and obtain benefits from providing a very satisfying service, one that tourism

operators can perceive the relevance of information from the association.

Keywords: Atta, Service, Application
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Abstract
The Association Of Thai Travel Agents (ATTA)

is a private nonprofit organization that aims to


mailto:Wrsraaapymmm@gmail.com

promote and support the tourism industry,

including  publicizing  helpful tourism
information for members. The Thai Tourism
Business Association is in the midst of the
Covid epidemic situation, and this makes the
coordination  relatively  delayed. @ An
application has been prepared for easy
dissemination of news and easy contact. The
author, presented the idea to design a “Atta
Service Mobile Application” for the Thai
Tourism Business Association service to
provide tour business operators who are
interested in membership in accessing
information of the organization. The author
measured data collecting 21 sets of online
forms and found that the application

management had the highest average with a
total of 4.66, followed by service process
with a total average of 4.65. The application
usage and content design were at a high
level, at the same total average of 4.51. The
author recognized the importance of this
application, which will assist to promote the
Thai Tourism Association to become highly
recognized and obtain benefits from
providing a very satisfying service, one that

tourism operators can perceive the relevance

of information from the association.

Keywords: Atta, Service, Application
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