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Abstract

The cooperative education project on "Festival Electronic Welcome Card" is to prepare
and review the making of festive greeting cards in electronic form to impress customers who utilize
services in the hotel and to assist with lowering costs of printing welcome cards. While working on
cooperative education, there was realized the importance of creating an impression on hotel's
customers by providing customer information through digital systems which could be adapted &
developed a electronic greeting cards for various festivals in Thailand, including international
festivals and/or personalized greeting cards on special occasions for customers, such as greeting
cards & birthday cards which would support to increase customer satisfaction. For the creation of
electronic greeting cards in digital format according to the occasion, Customers can scan through
the QR code to access the card conveniently and quickly.

On completion of the electronic greeting card design, a review was conducted by a team
of 30 hotel staff members who responded to a survey assessing their satisfaction with the work. It
was found that the respondents were satisfied with the electronic greeting cards according to the
festival. Overall, it was at the highest level, with an average of 4.32. If considering each aspect, it
was found that the highest satisfaction was having easy access and ease of use, with an average of
4.57, followed by inserting Thai culture and traditions to be known to tourists, with an average of
4.47, followed by had a channel to update news. Good promotion for customers with an average of
4.43, followed by impressing the audience with an average of 4.30, followed by the additional

method to promote the hotel with an average of 4.23. Last but not least, colorful and interesting

with an average of 3.93.

A db
Keywords: card, electronic, festival pproved by
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Abstract

The cooperative education project on "Festival
Electronic Welcome Card" is to prepare and review
the making of festive greeting cards in electronic
form to impress customers who utilize services in the
hotel and to assist with lowering costs of printing
welcome cards. While working on cooperative
education, there was realized the importance of
creating an impression on hotel's customers by
providing customer information through digital
systems which could be adapted & developed a
electronic greeting cards for various festivals in

Thailand, including international festivals and/or



personalized greeting cards on special occasions for
customers, such as greeting cards & birthday cards
which  would support to increase customer
satisfaction. For the creation of electronic greeting
cards in digital format according to the occasion,
Customers can scan through the QR code to access
the card conveniently and quickly.

On completion of the electronic greeting
card design, a review was conducted by a team of 30
hotel staff members who responded to a survey
assessing their satisfaction with the work. It was
found that the respondents were satisfied with the
electronic greeting cards according to the festival.
Overall, it was at the highest level, with an average
of 4.32. If considering each aspect, it was found that
the highest satisfaction was having easy access and
ease of use, with an average of 4.57, followed by
inserting Thai culture and traditions to be known to
tourists, with an average of 4.47, followed by had a
channel to update news. Good promotion for
customers with an average of 4.43, followed by
impressing the audience with an average of 4.30,
followed by the additional method to promote the
hotel with an average of 4.23. Last but not least,

colorful and interesting with an average of 3.93.
Keywords: card, electronic, festival
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