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Project : Napoleon Oriental Empire Cold Brew Tea

Credits 5

By :  Miss Pansamon Hiranyalekha
Advisor :  Miss Piyatida Kungwansith
Degree :  Bachelor of Arts

Major :  Tourism and Hospitality Industry
Faculty : Liberal Arts
Semester/Academic Year : 3/2021

Abstract

During the training at the Mandarin Oriental Bangkok in the Food and Beverage
Department, the organizer created a project, Napoleon Oriental Empire Cold Brew Tea. As a cold
brew beverage, it matches the climate of Thailand which is mostly hot, it’s an alternative tea for
guests to add Relax and cool off. By choosing TWG's popular black tea, "Napoleon Tea," mixed
with blue tea, "Oriental Empire Tea" adds a freshness with fruits that are popular with foreigners
and are unique to Thailand such as "Mango," "Lemon," and "Orange Peel." The hotel has many of
leftover orange peels from the juicer. Therefore, they were recycled for benefits and increased

revenues along with driving sustainability policies important to organizations and countries.

After experimenting with Napoleon Oriental Empire Cold Brew Tea, the student
conducted a satisfaction survey of those who tried the drink. By completing a satisfaction
questionnaire of 30 people, it was found that most of them were females 18, representing 60
percent, aged between 20-25 years old, representing 46.67 percent. Creativity of beverage with
the highest average was 4.63. It was concluded that overall satisfaction with the product hada
total mean of 4.00 and the total standard deviation was 0.95. The satisfaction level was at very

satisfied.

Keywords: Cold Brew Tea , Napoleon Tea , Oriental Empire Tea
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From having to work in cooperative
education Mandarin Oriental Bangkok, Food
and Beverage Department, the organizers of
the project Napoleon Oriental Empire Cold
Brew Tea is a Cold Brew to suit the climate
of Thailand that is mostly hot. and as an
alternative tea for guests to add freshness

Relax and cool off By choosing TWG's



popular black "Napoleon Tea" mixed with
"Oriental Empire" blue tea, adding freshness
with fruit that is popular with foreigners.
National and unique of Thailand such as
"Mango" and "Orange Peel" foresee that the
hotel has a lot of orange peels left from the
juice. Therefore, I would like to recycle it
for benefits and increase revenues along
with driving sustainability policies is the
policy that organizations and countries are

the most important nowadays.

After experimenting with napoleon
oriental empire cold brew tea, the authors
conducted a satisfaction survey of those who
tried the drink. By completing a satisfaction
questionnaire from a sample of 13 people, It
was concluded that the respondents had a
high level of satisfaction. Accounted for
3.71%, so it can be seen that this project can
help increase income from waste. To be an
alternative tea for guests and can be used to

do business in the future
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