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Project Title : True Home Internet Outage Notification System for Effective

After-Sale Service with LINE Notify in LINE Application

Credits :5

By : Mr. Supakij Muenkhem
Advisor : Mr. Akhara Thanasirangkul
Degree : Bachelor of Arts

Major : Travel
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Abstract

This project aimed to fix the delay in after-sales service of True Home Internet, and to help
True's home internet after-sales service to be more efficient at True Cooperative Education,
Sukhothai Branch. It was found that they contacted customers to ask about problems and details
and suggest ways to fix basic problems. If the customer was unable to use the internet, the company
issued a work sheet and sent technicians to take care of customers within 24 hours from the time
the problem was reported. The problem resolution was reported to the salesperson who was been
notified of the problem from the customer through the LINE group on the LINE application of
group. Due to the delay of work, the customer was dissatisfied with the service. The student had an
idea to solve the after-sales service problems of customers by using the True Home Internet service
interruption notification system for efficient after-sales service with LINE Notification. After using

the system it was found that customers received faster service.

Keywords: True Home Internet, after sales service, LINE application
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