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Project Title : The Website Store and Published Software Manuals
Credits : 5 Credits
By : Mr. Ittirit Pongprasertsakul

Mr. Charoensiri Chantemsin

Adyvisor : Mr. Unnop Kangkan
Degree : Bachelor of Science
Major : Information Technology
Faculty : Information Technology
Semester / Academic year : 3/2021

Abstract

The students worked at Innovisor Tech Co., Ltd. and found that some users had a lack of basic
knowledge of software as a result in use not effective, and the user could not solve problems by themselves.
According to thesc issues, we developed a website store and published software manuals with Bitnami
WordPress version 5.5.1. This website contains software manuals for users, employee or users have come to
gain more knowledged and learn to use the program by themselves. This website can manage question and

answer threads about usability problem.

Keywords: manuals, software, website
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AN V.2 MTNMADY (Answer)

Name Type P M Referto Description
Answer Date Datetime No | Yes Sufimeusin
Answer_Id Int Yes Yes SHAMNOL
Question_Id Int No Yes | Question. A0

Question_Id
Respondent_Id Int No Yes | User. N ﬁ@@ﬂ
Respondent Id
miwﬁ 4.3 9113197197134 (Question)

Name Type P M Refer to Description
Asking Varchar(1000) | No | Yes Sufieuo
Question_Date
Question Id Int Yes | Yes FHAADY
Question_Detail Varchar(1000) | No Yes User. User Id Lﬁﬁ)WWﬁ 1914




M135190 1.4 ATA 1FU (User)

Name Type P M Refer to Description
Age Int Yes Yes 21g
Email Varchar(50) No Yes A
Password Varchar(10) No Yes masa
Status Varchar(10) No Yes aDIUY
Tel Varchar(50) No Yes 193 INIdng
User Varchar(10) No Yes G?;E) Eﬁ%}ﬂu
User Id Varchar(50) No Yes svid é‘l%’mu

131971 9.5 113198750 1991 (UserManual)

Name Type P M Refer to Description
Create_Date Int Yes Yes ﬁyuﬁﬁ 9
Update date Datetime No Yes Tundsulse
UserManual Code | Varchar(10) No Yes | UserManual C | § Wa ﬁuﬂﬂm;l:@:ﬁi’)

ategory. :klsf’fjﬂu

UserManual C

ode
User Id Int No Yes | User. User Id | eD1uUe
UserManual _Id Varchar(10) No Yes svd ﬂﬁ@ :’1"]95} U
UserManual Link | Datetime No Yes mﬂﬁ'j auAiD

A9

UserManual Name | Int No Yes %@ﬂ ilo :fl‘]sf} U
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y

fjﬁﬂ :blel?jﬂ”lu (UserManual Category)

Name Type P M Refer to Description
UserManual Code | Int Yes Yes Ive wmﬂmj@'ﬁ 0
A9
UserManual Varchar(100) | No Yes %@ﬂulﬂﬁﬂg@:ﬁ ?
Category Name éblélaf} 31U

LRG|
P = Primary Key

M = Mandatory
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