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Abstract

The project aimed to 1) study the attendance recording problem of front desk staff and 2) create
attendance recording system of front desk staff via mobile technology. This created attendance recording
system provides convenience for front desk staff to record their own attendance information. The staff can
also easily and quickly access to the attendance information.

From the analysis of the sample consisting of 6 receptionists, the results demonstrated that the
demographic characteristic of the respondents were more female than male. 66.7 percent of the
respondents were female and majority of the respondents were 21-30 years old accumulated as 80.00
percent of the total respondents. According to the level of respondents’ satisfaction, overall satisfaction
toward this project was very high, with a mean of 4.44 and a standard deviation of 0.63. The respondents
were most satisfied with the factor of ‘data storage/recording’. Secondly, the respondents were satisfied
with the factor of ‘the overall aspect and the usage’. Nonetheless, other factors besides the mentioned

above, the respondents rated high satisfaction in all factors.

Keywords : Line system to recording, Application Line
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Attendance Record System of Front Office Department
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Abstract

The project aimed to 1) study the
attendance recording problem of front desk
staff and 2) create attendance recording
system of front desk staff via mobile
technology. This created attendance recording
system provides convenience for front desk
staff to record their own attendance
information. The staff can also easily and
quickly access to the attendance information.

From the analysis of the sample
consisting of 6 receptionists, the results
demonstrated that the demographic
characteristic of the respondents were more
female than male. 66.7 percent of the
respondents were female and majority of the
respondents were 21-30 years old
accumulated as 80.00 percent of the total
respondents. According to the level of
respondents’ satisfaction, overall satisfaction
toward this project was very high, with a
mean of 4.44 and a standard deviation of 0.63.
The respondents were most satisfied with the

factor of ‘data storage/recording’. Secondly,
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the respondents were satisfied with the factor
of ‘the overall aspect and the usage’.
Nonetheless, other factors besides the
mentioned above, the respondents rated high
satisfaction in all factors.

Keywords : Line System to recording
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