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: Development of a LINE Bot with Python
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: Mr. Paramet Buangam , Mr. Sorawit Sukphon
: Mr. Sarayut Intarasema

: Bachelor of Engineering

: Computer

: Engineering

Semester / Academic year : 3/2021

P5 Management Co. is a company that focuses on selling the cash registers and offers
technical support for repairs, cleaning, and checking the cash register’s system, With the company’s
limited technicians and difficulties that might be encounters made progress slow and they could not
give service to all customer’s request. The study aimed at helping them by developing a LINE bot
to send a repair document they need. The design used Python as main coding languages for
development, we used Python Flask for sending code into the webapp to make LINE Bot processing
and Python request for sending or receiving requests between the webserver and LINE Bot, We
used Heroku for the PC’s Public IP address so LINE Bot can use our IP address, then, upload

documents into LINE Bot. The results suggested that a LINE Bot was working as expected and can

Abstract

help technician to make their progress more quickly.

Keywords: POS, cash register, hardware, software, LINE Bot
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