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Project Title : Creating Promotional Video Clips to Increase Sales via Facebook for
U&lI Tour and Travel Co., Ltd.

Credits H

By : Miss Salakjit Sukthaworn
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Degree : Bachelor of Arts

Major : Tourism and Hospitality Management
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Abstract

You and I Tours and Travel Company Limited is an agent for travel agencies with
expertise in both domestic and international travel. The company mostly communicate and
converse with clients using social media such as Facebook and LINE. Prior to COVID-19, the
number of travelers has fallen due to reports that most consumers were duped by travel agencies
regarding ticket fees, causing them to be unable to travel as scheduled. This had a detrimental
impact on the company. The authors recognized an approach of establishing sales promotion
videos via a Facebook in an effort to benefit the company by using the videos as a tool for
promoting and attracting clients to purchase a tour program from the company. After the authors
posted the videos from March 31 to April 30, 2023, a one-month period, they. Observed that sales
in May 2023 grew by 103.18% above March. Given that the determined aim for May sales was to
increase by at least 50% compared to March 2023, the results can be considered to be successfully

greater than the determined goal.

Keyword : travel, sales promotion, social media
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Abstract

You and I Tours and Travel Company
Limited is an agent for travel agencies with
expertise in both domestic and international travel.
The company mostly communicate and converse
with clients using social media such as Facebook
and LINE. Prior to COVID-19, the number of
travelers has fallen duetoreports that most
consumers were duped by travel agencies regarding
ticket fees, causing them to be unable to travel as
scheduled. This had a detrimental impact on the

company. The authors recognized an approach of



establishing sales promotion videos via a Facebook
in an effort to benefit the company by using the
videos as a tool for promoting and attracting clients
to purchase a tour program from the company.
After the authors posted the videos from March 31
to April 30, 2023, a one-month period, they.
Observed that sales in May 2023 grew by 103.18%
above March. Given that the determined aim for
May sales was to increase by at least 50% compared
to March 2023, the results can be considered to be
successfully greater than the determined goal.

Keyword : travel, sales promotion, social media
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