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Abstract
Tile : A Study of Problems and Satisfaction of the People in Applying for Permission
to Build a Building Inside the Bangkok Noi District Bangkok
By : Ms. Darawan Makmoon
Degree : Master of Engineering
Major Field : Engineering Management
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(Dr. Weerakarj Dokchan)

i i) L ...

The objectives of this Research were (1) to study problems occurred from enforcement of
the Building Control Act B.C.1979 and BMA Legislations; Subject: Building Control of People
Residing in Bang Khun Non Sub-district, Bangkok Noi District, Bangkok; and (2) to study the
satisfaction of people in receiving services relating to the application for building construction
licenses. The study results could be used as guidelines for improvement of service quality
provision. The closed ended questionnaires were used as a tool to collect data for this quantitative
research. The sample size was 99 people who came to use services of Bangkok Noi District
during July 2022 and June 2023. The resecarch results indicated that 1) problems occurred from
enforcement of the Building Control Act B.C.1979 and BMA Legislations; Subject: Building
Control; 1.1) No building plan/lack of knowledge on draftsmanship and lack of knowledge on
documents required (14.10%); 1.2) Construction of building was not in accordance with the
approved building plan and lack of knowledge on application for demolition licenses (11.10%);
1.3) Building demolition without application for permission (10.10%); 2) Satisfaction of people
in the service provision relating to the application for building construction licenses; 2.1) on the
amount of fees, the overview thereof was at an excellent level (3.94); 2.2) on the responsiveness,
the result was at an excellent level (3.70); 2.3) on services of staff, the outcome was at an

excellent level (4.04); 2.4) on processes of service provision, it was at an excellent level (3.89).

Keywords: Bangkok Noi District, Satisfaction, Building control
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