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Abstract

Title: Factors Affecting the Selection of Pearl Milk Tea from the Bear House at
The Mall Thaphra

Author: Chanikarn Kamhomkun

Major: General Management 5
DY‘TP,GJYW\"\"E) % Sin 5\\2
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(Dr. Teetima Piyasirisilp)
23 Maecly 2005

The aims of this investigation included: 1) To study the factors that influence choosing of
pearl milk tea at Bear House, The Mall Tha Phra; 2) To study the marketing mix factors
influencing decision-making at Bear House, The Mall Tha Phra branch. The study focused on
pearl milk tea customers at this particular Bear House location. The participants were chosen via
accidental and convenience sampling. Data were gathered using questionnaires, and statistical
methods such as frequency distribution, percentage, mean, and standard deviation were employed
to analyze the data. Hypothesis tests were used to examine the relationship between factors, with chi-
square and One-Way ANOV A statistics used for hypothesis testing.

The results of the study revealed the following: The majority of pearl milk tea customers at
Bear House, The Mall Tha Phra, are private sector employees, female, between the ages of 25-34,
and have a monthly income of approximately 20,001-30,000 baht. The primary reason for
consuming milk tea was to quench their thirst, with most patrons frequenting the establishment 3-4
times a month. Milk tea was identified as the favored beverage type. The study also found that
demographic factors such as gender did not significantly influence pearl milk tea consumption
behavior at Bear House, The Mall Tha Phra, at a 0.05 significance level. However, marketing mix
factors, specifically price and sales promotion, were found to be significantly associated with the
purchasing behavior of pearl milk tea consumers at this particular location, with a statistical

significance of 0.05.

Keywords: marketing factors, consumer behavior, bubble milk tea.
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