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Abstract
Title : Social Media’s Influence on the Decision to Visit Cafes in Sam Phran District,
Nakhon Pathom Province
Author : Ms. Sirinporn ~ Mangkhong
Major : Marketing Management
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(Dr. Teetima Piyasirisilp)
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This study aimed to: 1) explore the decision-making process to use café services in Sam Phran,
district, Nakhon Pathom province; 2) investigate the effect of social media on the decision to use café
services in Sam Phran district, Nakhon Pathom province; and 3) investigate how social media affected
the decision to use café services in Sam Phran district, Nakhon Pathom province. This study used a
qualitative method, utilizing in-depth semi-structured interviews with a purposive sampling of 30
consumers who frequently visit a café in Sam Phran district.

The findings showed that social media affected the decision to use services at a café in
Sam Phran district. The results of this study showed that consumers received the cafes’ information and
advertisements via Facebook the most. Furthermore, Instagram and TikTok were also considered.
These popular platforms have an impact on the decision-making process when it comes to using café
services in Sam Phran district. The study found that videoes, pictures, and atmosphere perceived by
consumers through online social media had the greatest influence on their decision to visit a café.
Thus, the café owners can use the results of this study to improve their advertising to promote their

business by choosing the social media which affect consumers’ purchasing decisions the most.

Keywords: consumer behavior, café, social media, brand awareness.
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