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Abstract

Title: Service Marketing Mix that Affect Spending with Credit Cards of

Customers of Bank Krungsri Ayudhya in Bang Khae District, Bangkok

Author: Miss Wilasinee Phomprasit
Major: Finance and Banking Management
Advisor: DYTEC-{W"‘-Q?‘ .?.S.]T.".ﬂ 1? .....

sereenafusnsael snanrane e

The objectives of this research were: 1) To study the demographic characteristics that affect
spending with credit cards; 2) To study the service marketing mix that affects spending with credit
cards; 3) To study the behavior that affects spending with credit cards. This research was quantitative
research. A questionnaire was used as a tool to collect data from the population in Bang Khae area wita
a total of 400 sets.

The research foud that the service marketing mix (7P’s) which affeced spending with credit
cards of Bank Krungsri Ayudhya at a high level were promotion and physical environment. The most
influencing factor was promotion with a positive effect, and physical environment wiht a negative effect

the significant 0.05 level.

Keywords: marketing mix factors, consumer behavior, credit card, Bank of Ayudhya
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