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Project Title : Public Relations Facebook Fanpage Sawasdee Thailand Travel

through Recreation on The Bus

Credits )

By : M. Rattipong Kaeokanya
Advisor :  Miss Supattra Huabcharoen
Degree : Bachelor of Arts

Major : Tourism and Hospitality Industry
Faculty : Liberal Arts

Semester / Academic Year : 3/2022

Abstract

From my internship experience at Sawasdee Travel Group and Transport Limited, in the
position of Sales Coordinator, part of my duties included coordinating sales activities and being
assigned to organize recreational activities for customers on buses and at resorts. The objectiver
of this project was to public relations facebook fanpage Sawasdee Thailand Travel through
recreation on the bus. One problem identified was that customers often felt tired from traveling to
various destinations during bus journeys. The company also faced issues with insufficient public
relations through recreation on the bus the Sawasdee Thailand Travel facebook fanpage. To
address these issues, | proposed organizing recreational games on the buses, such as royal trivia
games, to create a lively atmosphere and enhance customer engagement, thereby fostering good
customer relations. The project involved dividing customers into three groups. Group 1
participated in recreational activities during the outbound journey, Group 2 during the return
journey, and Group 3 during another outbound journey. This allowed us to observe differences in
the level of interest among the three customer groups.

The survey results showed that customers from Groups 1 and 3 were more interested in
the recreational activities compared to Group 2. As a result, the Sawasdee Thailand Travel

Facebook Fan Page gained more followers, increasing from 2,483 to 2,516 followers.

Keywords: public relations, facebook fanpage, recreation ﬁﬂe’lﬂ%‘mﬁﬂ
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3UMWN 3.5 : Virtual Reality
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Abstract

From my internship experience at Sawasdee
Travel Group and Transport Limited, in the
position of Sales Coordinator, part of my duties
included coordinating sales activities and being
assigned to organize recreational activities for
customers on buses and at resorts. The objectiver
of this project was to public relations facebook
fanpage Sawasdee Thailand Travel through
recreation on the bus. One problem identified was
that customers often felt tired from traveling to
various destinations during bus journeys. The
company also faced issues with insufficient public
relations through recreation on the bus the

Sawasdee Thailand Travel facebook fanpage. To



address these issues, I proposed organizing
recreational games on the buses, such as royal
trivia games, to create a lively atmosphere and
enhance customer engagement, thereby fostering
good customer relations. The project involved
dividing customers into three groups. Group 1
participated in recreational activities during the
outbound journey, Group 2 during the return
journey, and Group 3 during another outbound
journey. This allowed us to observe differences in
the level of interest among the three customer
groups.

The survey results showed that customers from
Groups 1 and 3 were more interested in the
recreational activities compared to Group 2. As a
result, the Sawasdee Thailand Travel Facebook
Fan Page gained more followers, increasing from

2,483 to 2,516 followers.

Keywords: public relations, facebook fanpage,

recreation
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