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Project Title ¢ Creation of LINE Stickers for Public Relations of

Zego Company Travel Co.,Ltd.
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Abstract

The purposes of the project on creating public relations LINE stickers for Zego Travel Co.,
Ltd. were to create LINE stickers for internal employee and customer communication goals and to
promote a memorable brand identity for customers. From today's communication, the LINE
application is one communication application that is simple, convenient, and fast. Moreover, LINE
stickers are a tool for conveying words and feelings to the receiver in order to understand the
meaning of the message from the sender. From the practice of the co-operative education at Zego
Travel Co., Ltd., the creator found that the company does not currently have official LINE stickers.
Thus, the creator designed the bird-cartoon LINE stickers based on the company logo with texts
for communication purposes. It is able to encourage relationships between employees and
consumers. The creator provided such LINE stickers to 25 internal employees and assessed their
satisfaction by an online assessment. The results revealed that the overall satisfaction of the Zego
Sticker Line was at a high level with an average of 4.45. The highest satisfaction is practicality
with an average of 4.56, followed by the message suitability and the explicit brand identity with an

average of 4.48.

Keywords: Stricker line, public relations

(Co-op Adviser.)
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