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Public Attitude Towards Municipal Tax Collection in Suan Luang

Sub-district Krathum Baen District, Samut Sakhon Province.
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Public Attitude Towards Municipal Tax Collection in Suan Luang Sub-
district Krathum Baen District, Samut Sakhon Province.
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ABSTRACT

Research Title : Public Attitude Towards Municipal Tax Collection in Suan Luang Sub-

district Krathum Baen District, Samut Sakhon Province.

Researcher : Pennapa Crutsuwan
Degree : Masters of Political Science
Major : Government

Advisor

This research aimed: 1) To study the level of public attitudes toward tax collection of Suan
Luang Subdistrict Municipality, Krathum Baen District ; 2) To compare demographic factors and public
attitudes towards tax collection in Suan Luang Sub-district Krathum Baen District and 3) To study the
relationship between the perception of the municipality’s roles in local development and public attitudes
towards tax collection in Suan Luang Sub-district Municipality, Krathum Baen District, Samut Sakhon
Province. The research employed a quantitative research methodology with a population of 36,527
people, and samples were residents of Suan Luang Sub-district, Krathum Baen District, Samut Sakhon
Province. The research utilized an accidental sampling method to collect data from 400 people using a
questionnaire. The statistics were Percentage, Mean, S.D., t-test, One-way ANOVA, and Pearson’s
Moment Product Correlation.

The research finding were as follows: 1) overall, the level of attitudes toward tax collection the
Suan Luang Subdistrict Municipality, Krathum Baen District was high; 2) Different demographic
factors such as age, occupation, and income, had an effect on public attitudes towards tax collection of
Suan Luang Subdistrict Municipality, Krathum Baen District, Samut Sakhon Province at the statistical
significance level of 0.05. Meanwhile, demographic factors such as gender and education level , had no
statistical effect on attitudes towards tax collection by the Suan Luang Sub-district Municipality do not

differ; and 3) The perception of the municipality’s roles in local development statistically affected public



(f)

attitudes towards tax collection in Suan Luang Sub-district Municipality, Krathum Baen District, Samut

Sakhon Province at statistical significance level of 0.05; which aligned with the established hypothesis.

Keywords: attitude, satisfaction, taxes, local government organizations
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M13197 4.14 Case Processing Summary

N %
Cases Valid 400 100.0
Excluded" 0 .0
Total 400 100.0

M13197 4.15 Reliability Statistics

Cronbach’s

Alpha N of Items

.950 28

135197 4.16 Item Statistics

Mean Std. Deviation N
al 3.74 771 400
a2 3.85 .830 400
a3 3.22 .880 400
a4 3.76 764 400
a5 3.48 944 400
a6 3.52 .831 400
a7 3.61 906 400
a8 3.63 784 400
a9 3.56 740 400
alo 3.48 .843 400
all 3.59 815 400
al2 3.71 779 400




M519N 4.16 (719)

Mean Std. Deviation N

bl 3.56 817 400

b2 3.61 .949 400

b3 3.70 923 400

b4 3.39 .883 400

cl 4.10 715 400

c2 4.00 708 400

c3 4.03 714 400

c4 431 718 400

d1 3.93 739 400

d2 3.87 731 400

d3 4.06 .760 400

d4 3.98 813 400

el 391 .839 400

e2 3.53 .867 400

e3 3.75 127 400

e4 3.89 761 400

msnﬁ 4.17 Item-Total Statistics
Scale Mean if  Scale Variance if Corrected Item-Total Cronbach's Alpha
Item Deleted Item Deleted Correlation if Item Deleted

al 101.03 203.317 .673 948
a2 100.92 202.600 .652 948
a3 101.55 201.110 .674 948
a4 101.01 204.702 .614 949
a5 101.29 200.648 .642 948



M5199 4.17 (719)

Scale Mean if  Scale Variance if Corrected Item-Total Cronbach's Alpha

Item Deleted Item Deleted Correlation if Item Deleted
a6 101.25 202.213 .668 948
a7 101.16 201.759 .627 948
a8 101.14 204.291 .616 .949
a9 101.21 203.194 709 948
alo 101.29 205.119 533 949
all 101.18 203.857 .610 949
al2 101.06 204.087 .629 .948
bl 101.21 209.109 378 951
b2 101.16 205.929 436 951
b3 101.07 202.411 .588 949
b4 101.38 206.291 459 950
cl 100.67 207.079 .540 .949
c2 133.77 205.551 .623 948
c3 100.74 205.927 .598 949
c4 100.46 204.500 .667 948
dl 100.84 203.142 713 948
d2 100.90 202.476 754 947
d3 100.71 201.750 758 .947
d4 100.79 200.908 743 947
el 100.86 201.324 701 948
e2 101.24 203.571 582 949
e3 101.02 203.689 .698 948

ed 100.88 204.056 .647 948




miN“ﬁ 4.18 Scale Statistics

Mean

Variance

Std. Deviation

N of Items

104.77

218.704

14.789

28
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