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Abstract

This project was prepared to help passengers who do not communicate or understand
English and only communicate in Arabic, causing some passengers to not board on time or
miss the flight.

For such reasons, the student proposed that the company use Arabic signposts that
can be scanned with a QR Code in Arabic so they can check in and board on time.

The researcher surveyed the satisfaction of 50 passengers of Qatar Airways using Google
Forms with the Arabic QR Code. It was found that the respondents were satisfied at the highest
level of satisfaction with quality and beauty at an average score of 5.00, followed by the
correctness of the language with an average score of 4.94, and the accessibility with an average
score of 4.52. The ease of understanding had an average score of 4.50 and the correctness of
the language with an average score of 4.94 respectively. From The results showed the average
values of satisfaction of the passengers who responded to the questionnaire after using the

QR Code was at the highest level with an overall average score of 4.67.

Keywords: Arabic, Qatar Airways, QR Code
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A% 3.6 1alnusEn Denso-Wave

fian : https://www.impinj.com/fr/partner-directory/denso-wave

AW 3.7 ananendlse 9132 RnAUULUU QR Code

fian : https://mainichi.jp/english/articles/20211109/p2a/00m/0bu/024000c


https://www.impinj.com/fr/partner-directory/denso-wave
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1 : https://www.gogoprint.co.th/uden/ndnaunisnann/Uselevin1agsia+5+Usen1sves

gr+code/


https://www.gogoprint.co.th/%E0%B8%AA%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B8%9E%E0%B8%B4%E0%B8%A1%E0%B8%9E%E0%B9%8C/%E0%B8%AA%E0%B8%95%E0%B8%B4%E0%B8%81%E0%B9%80%E0%B8%81%E0%B8%AD%E0%B8%A3%E0%B9%8C.html
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AN 3.9 pARNUNAIRUN QR Code

1 : https://www.gogoprint.co.th/ufen/aanaunisnann/Uselevin1agsia+5+Usen1sves

gr+code/


https://www.gogoprint.co.th/%E0%B8%AA%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B8%9E%E0%B8%B4%E0%B8%A1%E0%B8%9E%E0%B9%8C/%E0%B9%81%E0%B8%9C%E0%B9%88%E0%B8%99%E0%B8%9E%E0%B8%B1%E0%B8%9A.html
https://www.gogoprint.co.th/%E0%B8%AA%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B8%9E%E0%B8%B4%E0%B8%A1%E0%B8%9E%E0%B9%8C/%E0%B8%99%E0%B8%B2%E0%B8%A1%E0%B8%9A%E0%B8%B1%E0%B8%95%E0%B8%A3.html
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3.5.3 AnANANTSHEILTINVRIGNAINIUNTITANA

a A 1 1 4 a & Y aa L3
AMUA9UYBY QR Code ABdEraNITIduazinaIu NnATIRaLnulAnfiiuioanul A
aunsaduiinnTieTeRnd Ay syyUsEaninmeesatUyn1saatavasnula dudigieluns
afagnAndmunsuasdunulgmiidesnisnisiiiauindunagazarunsainlugnisinnisueladn

1%

el
3.5.4 Aspanuaula

AAudnazawLny QR Code wNNd1aululdmung ueenuuusiia QR vesnalidalnuuas
ihalaiefsmendauliaulafiarawny uenanimsdauaudysstauasansfimudsdidmogg
wnlumsufudsnsiidiusmmesgniuaznisaniuusus gninasfiuduinniuiiayldtdusaly
nsaunusia QR mafiseialumeusing amnsaufin QR Code adlumsiuiluudlasidudiunils
YoUANUYTIVARYN My nlignAaLny QR Tudimansiariionsinaounansasiiouderi
Tianériflenasuifisunazadadoasdofiotunandnt uonainidufinarulindaluwusud

YDIALATAARNAT I

AW 3.10 QR Code aslunisiuluuan

111 : https://www.gogoprint.co.th/uden/iadnaun1snann/Useleviniagsia+5+Ussn1sves

gr+code/


https://www.gogoprint.co.th/%E0%B8%AA%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B8%9E%E0%B8%B4%E0%B8%A1%E0%B8%9E%E0%B9%8C/%E0%B9%83%E0%B8%9A%E0%B8%9B%E0%B8%A5%E0%B8%B4%E0%B8%A7.html
https://www.gogoprint.co.th/%E0%B8%AA%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B8%9E%E0%B8%B4%E0%B8%A1%E0%B8%9E%E0%B9%8C/%E0%B9%83%E0%B8%9A%E0%B8%9B%E0%B8%A5%E0%B8%B4%E0%B8%A7.html
https://www.gogoprint.co.th/%E0%B8%9A%E0%B8%A5%E0%B9%8A%E0%B8%AD%E0%B8%81/%E0%B9%80%E0%B8%84%E0%B8%A5%E0%B9%87%E0%B8%94%E0%B8%A5%E0%B8%B1%E0%B8%9A%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%82%E0%B8%A2%E0%B8%8A%E0%B8%99%E0%B9%8C%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%98%E0%B8%B8%E0%B8%A3%E0%B8%81%E0%B8%B4%E0%B8%88+5+%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%82%E0%B8%AD%E0%B8%87qr+code/
https://www.gogoprint.co.th/%E0%B8%9A%E0%B8%A5%E0%B9%8A%E0%B8%AD%E0%B8%81/%E0%B9%80%E0%B8%84%E0%B8%A5%E0%B9%87%E0%B8%94%E0%B8%A5%E0%B8%B1%E0%B8%9A%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%95%E0%B8%A5%E0%B8%B2%E0%B8%94/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%82%E0%B8%A2%E0%B8%8A%E0%B8%99%E0%B9%8C%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%98%E0%B8%B8%E0%B8%A3%E0%B8%81%E0%B8%B4%E0%B8%88+5+%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%82%E0%B8%AD%E0%B8%87qr+code/
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3.5.5 #519N15M81AAIUNSNUNKUUFDE15899N4

1514 QR Code 1l aluslumnisnatnd1un1siuwvesn uazdenaduazyroUsule
UszaunisalvesgnAndulusudvesnal swa QR asnsaldidureamnsnisdeansiignaiananse
nevauaronaguosususiuludsailideuazeynalididunislaviui litsdunisaste
asiasldnansurimivionsundulnasuuladeaiiie nisfidansauleg awdilugnmadivadiundu

wasliuN1snsEanenIsuasTiukusuneantuluindg

AW 3.11 11519 QR Code aluslunnisnaia
fian : https://WWW.gogoprint.co.th/‘Ufﬂ”’e}ﬂ/Lﬂ5@5‘11ﬂ’ﬁmmﬂ/ﬂiﬂasﬁﬂwwﬁﬁﬁﬁ]+5+'1Ji$mﬁﬁll’e]\‘i

gr+code/

3.6 doyaeafuusemitliuinisfugasmnssuntsdus

BAGS Ground Services Lﬂu;ﬂﬁﬁmimﬂﬁuau (ground services) Futhwasszndlve Toe
iunsliuinisfiaunudusazansnisdusing q Seliuinmsundun® 2008 Suinsfiaseunqusaud
nsquatlaeans USnsuudeAnd n1squaieiesiu nsdetigsgunsainiafiuiu (GSE) uaznisly
Auuzingtu swdansineusundnanuluaunududiie
dmdusunianudl BAGS Ground Services UsenaudisvangUssianiiiisadeatusmunieiiufy

bYU

3.6.1 Passenger Services WN91uUSNIIKAEA1T 1YW N1550ABN n1sliruYiewmde

Alagansiiay veRlagansiiianufensiivay 1y aulinIg

3.6.2 Cargo/Warehouse Services wilnauadadumiazyuds guan1sann1sauaaiieg valy

USLNALAYIENINUTENA
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3.6.3 Ramp Services WinyUsURATaUNSIManFUNITE LA AUAITUAIIINATEITU TINDY

nsvinAnuazanngluAs eIty

3.6.4 Flight Operation Services 1 tiiguan1sU{UAN5TU S3uBINTUTEAUNULAEANT

Inviununsiu
3.6.5 GSE Maintenance 1amaiianiguanazdoutiagunsaiililunianuiu

3.6.6Training Center FAnausuntinauluiiumngg Wy A1w18sngy wagfanssuimuiiy

m‘wﬁ 3.12 BAGS Ground Services

fiun - https://www.bags-groundservices.com/th/about-us/
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4.1 fnwdaya M1 mTULATIMUSTT

mauniiavsnaneisanog1cuiaslalld iosanadaussinduazainiundevesemiugyn
Tosuifvesmandaaiu vansgulnauilnanumdnesst 1wy o1mnsenata auvienisnule
vinme uaznsrunguiiunyraziiel foRmaufatiniu maundaaudmusliyadudainaiisle
shensazvatuay 5 nan Inesuniihlunisiv aze @Feyuiia Ayaduviumiluasmnauazvens
tufounsinnzg eglulsumamaionssde) sl o1aldinalunisasmnaluusiazadafios 3 - 10
w9l Inefiganaivesagnuialan

4.1.1 taddlefuamszorfinddureuifaurmdeunszofindiu

4.1.2 radisailonszerfingndosfieraniie

4.1.3 Prstnefstsinounszeindnniu

4.1.4 Hrmmdmsyeniindnnausuiisaaeniindduanveuti

4.1.5 PenarsputdudulUaunsnadi

2NN 4.1 NFALNUN

fiyn : https://images.app.g00.gl/8iWdoty ZXGf ThyPB9

o/ 1

gemsuilunguauiiinnuloniie msssusuiioudwssuduiauudanuthilinisdeusu

a va v 1

sgnaneny Tuvazieiiunieniuifuruiasaanisligaulgiadumnuuieaiu Al

a ° = A o QJ'

Y Ao v ~ el' A & s °o w a a a v &
ﬂ'J'NVllIG]@%m']LEJ@UULEJ\“W]Q@L‘Uu@\‘iﬂﬂﬁgﬂ@llﬁ']ﬂigm UGN YINYALLASVDLAYIN AU @'JEJLViﬁlu


https://images.app.goo.gl/8iWd9tyZXGfThyPB9
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& = [ A ¥ o ° a
4.2 dauauglagansivuasadhiniuinineglsvunduanmunyinlianlWandu
Uymimupedlaeansdrlngvesasnstududymfoaionsaide nsas Unaalay gum

Alngansuriulidnlalunndsngwibiglasansusauiueisadvivaunainiesdutue

Ml 4.2 Jlagansidssieundtndu

[ [

#iun : f3pai (2566)

4.3 aptuiindayailavimsdunivalasluayaduiinuasasutisanmnidlagaisaniazas

a =

Alaeansduifengiesyide n1sens Ynaalei avn Tldusnisaienisdu Qatar Airways

]

 YeINIALIUAITINNT TamTnaynsusinis awnadulngunainnisidlaeanslaidnlaly

AYIDINGWHYINNAIT
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4.4 Gudavirdhevennne tedsqdunmeemsulasanizdmiudlagaisvasaenisiu

AadadnsilunisuananuntunkazAsswlanduniwemsu
Toilet plaa

Immigration 3).*@-5\

Gate 2‘-:’\)-.'

Restaurant e*-JﬂA

snunuilun1suannsdlaganstuinm

AR 4.4 S1uruilunsuenmagtaganslinmg

[

flan KRV (2566)



4.5 eanuuutiudrentwonsulaglalusunsy Canva, Photoshop
WdayailalldluwuiuazduzD weliglaeasussiuiazidilaldiedudoyanas QR

Code 1‘U‘1’71' Gate

AW 4.5 QR Code

1Y [

w1 : gfdavin (2566)
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https://sites.google.com/view/directiontogatee/

AN 4.6 WHUNUBNNG

#lun : g3 (2566)
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4.6 durudrefiiiasaudluvsundnnfounds Tduiutesazaifalalddwsuvanniuas
95UNENNSAUNITATE N TUNT 815U
[ o ! A o [ ¥ < £% A < ! ! aa ¥ o [
wasnyiukudiefiuasawaludsunduniounds Tduiuteezaiaalalddmsuvennis
NN LAga1IH U immigration TLAUNIGNATALAIMIULHUT TENIN19LLAUNIY King

Power M34unaziae OTOP Tdengaudastulaidoul Gate E 92190911358111959 Boarding

dauil 1 dayanaluvesiinuuugauany

19A509519ATILYIVIEDR AD ANLINLIIAIUDLAZUNAISEEAY

dufl 2 anuianalandennldau
THaesloTineinieada fe meAnadsuazaidonunannsgm (S.0) Tngiinsulsnares
£19136URyT A3Axon (2535) Snmstnuantsulanmmane THFad
Aade 4.51 - 5.00 mnefs aamawolaseiuiniian
Aade 3.51 - 4.50 vnefis Aufewelasesiuann
Aady 2.51 - 3.50 yeds Anufimelaseiuuiunan
Aady 1.51 - 2.50 vueds Anwitanelaseiudes

AladY 1.00 - 1.50 vinedis Anuianelaseiuesiian
douil 3 ForausuuziiuAn
4.7 ayunan1suszliuanuinanalavaslaenis
4.7.1 dowil 1 deyaluvesdhinwuuseuny

M15197 4.1 : UANIINUINTREAZ VDL LALETNABULUUFBUNNTIUNANULNA

LA MU (AL) Fowaz (%)
Rigtd 34 68.00
BIN 16 32.00
394 50 100.00

NA19199 4.1 wudigmeuwuvaeuaudnlngilumaveduinian Anduiovar 68.00

waziwendelitosiian Anduseeas 32.00



A15199 4.2 LLﬁG’I\‘l"i]OWU'Jm%JEJEJGZGUENI};JTI@EJﬁ’]iﬁG]EJ‘ULLUUﬁ@Uﬂ’meWLLUﬂGﬂﬂJEﬂq

a1 31U (AY) Sewaz (%)
429918 20 - 25 13 26.00
129818 26 - 30 15 30.00
¥2991¢ 31 - 35 9 18.00
429918 36 - 40 9 18.00
Y2901y 41 uly 4 8.00

59 50 100.00

NAITNA 4.2 NUIReULUUARUaWEIg T

'
aa

a8y 30.00 saaaaqmé’mma 20 - 25

6-4

(SN

18.00 uay Kiileney

gz 8.00

M15197 4.3 : LansduSoaUINlAgA TN ULUUARUIHTILUNAU ¥R

U Anlusesaz 26.00 waz gAdlen

U Anluseeay 18.00 uaz {iilen

e
(e}

a

21 31U (AY) Souaz (%)
n3i 20 40.00
LN 14 28.00
Touu G 14.00
%1905 UY 6 12.00
B 9 3 6.00
33 50 100.00

INANTNN 4.3 NUIFRBULUUABUNUYBELALATS Qatar Airways dlvgjfadnyuinisen
fluniian Andusesay 40.00 sesmaunludaywifann Andudesay 28.00 uay dywiAlouu An
JuSoraz 14.00 waz dyvfwgfonszide Andudosas 12.00 audwiu wazdyyRous) ldesdian

Anduseasaz 6.00
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4.7.4 Usziiiuaunanelavas QR Code

TnganradrmanuIglagansilalduinig QR Code dmsuuannisdiulgiuuiniuig

nala

M13197 4.4 : UaAsANRREAUTND VDI lABTINOUKUUABUATUVAIRINNTSI¥a1U QR Code

nuuUsziiiuanunanela ALadY S.D. 32AUANUNIND TR
AMNTWAIINEIEIY 5.00 0.00 1nign
AU lade 4.50 0.50 11N
ARG 4.52 0.78 1nitga
AUYNABIVDINIY 4.94 0.24 wndign
ANRNABIYBITRYA 4.38 0.80 h
AladeTa 4.67 0.46 anilgn

nM157971 4.4 WUTIHABURUUAB LAY ﬁisﬁummﬁqwa‘hmﬂﬁqm AD AMINTNAIUEAIBIY
fifade 5.00 sevawuNde AITUYNABIVBINTIY fieady 4.94 uay AT faady 4.52
way audiladne SAaeds 4.50 uaz ANNYNABIVITBYA fldady 4.94 pUAIRU 21NANTILERS
Anade aufimelavesdlaeiine uluuasuanmdsannnsliau QR Code fisziu aufiselasg

Tuszaunniign Anduraielaesineyi 4.67

MnRaNsARAATIEiTesatana T sy lusuteyanalufnounuvasuny faou
wuuasunudulng Humasedndosas 60 uazilangsywing 26-30 U Andufesas 30 Snvienou
wuugeuay d@ulugdudaninissn Andusesas 40 iué’mmmﬁqwd%aq{{mamwuaaumuﬁ
1#U3M3 QR Code vonmsdulngnuin darwasauanndian sesasnléud AnugnFesnIw

ANUANY ANunlady avanvinefonINNgNAeIvestoya
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5.1 aUHAlATIY
uS¥nu1enen lndv twesia (Bangkok Flight Services : BFS) tdufan133531A1581719
Worldwide Flight Services fliusnisnianufudaseilngnaalulanmeuszaunisalseaulanni

20 U wazunnenuesig anenistuuinenuesngdaduaenisdudssdglinanlnddududuaes

Avao

ludszinalnenidniuluie Asia's Boutique Airline

nulguigaenay #3nvlansiuinglasansidaiunsadeasuazidnlaniwdangule
WiniAag liglagansuisiuduesesliiusunainiietdutueg §3ndaauenauien 5een1s
v o 1 < 1Y Y v < a & dll
JavirtheuenynauarainsauanuEIu QR Code Wun1wiamiu wislviglauansiinduwasiunies
laviuian nquAleegefe HlagarsduyAgiafensside n13913 Yaalad Tounu auam Aldusnig
@en13du Qatar Airways i 1@ AEIUEITINAN JenIRAYNTUIINTG T 50 AU LNAYIY AR
Judewas 70 wemds Anlusewar 30 ndsanilaaediflnsaisuanu QR Code oy flagans

v < a a nl' Y v
annsaiilalumsiedusaziiunislunnmlaegsgndes

5.2 Jgynuazdadninlunisiinlaseanu
5.2.1 hanlumsasunuglagansidane
5.2.2 wiaglwavidiflaganslduinisduiuann

o v

5.2.3 sdnvisiewilvariun lfinaraeuaiuunnidn waziudeyaanilavanslaiisme

Y

1NNWINTIANS

5.3 nsuibutynlunsvinlasesnu
5.3.1 nauAnimasadadu Tmanluasunnuilamu

5.3.2 glagansnnfeneunandaduiiovandllnndesdiu

5.4 Yatauantusluni1snilassauassialy
5.4.1 Buzily QR code WasuduthelanuAuanyn1g oANAEAINTIALE

5.4.2 1@ervglunisuiasmiunviiveauieie
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595 0150550, (W), glonsiasuasnessnanifeasusssuidene msuiomSeunaiunson
lunsiaunaluidouuazsusesmaauniadoudssmalnevessumalugininrgy Tueen
naN. https://web.parliament.go.th/assets/portals/16/filenewspar/16 4258 file.pdf

UTEW venen Ian wesia. (W.U.U.). About BFS. Bangkok Flight Services.
https://www.bangkokflightservices.com

dinnuwsnulnglulssmegngiensede (@ansi). @.U.). anunrsaluseludssma
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eI unTIEs. LU, Yssmangs. Suidudu 13 fugieu 2567, 910
https://th.wikipedia.org/wiki/Uszinan1ans
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AN 5.1 ngﬂaﬂﬁﬁﬂﬂaqimqﬂsﬁﬂﬂigﬂqﬂu LL‘U%UTUE]ﬂVHQVL‘U@ﬂLﬂVW]a']WﬁUW]EJ’JUu@@iWﬁV]‘UU

[y [

flan - RNV (2566)

Ml 5.2 vuzdindullagans anmuntsdlagansiidunnluiseusosudn

[ [

i : fainai (2566)
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AT 5.3 BUzYNT1897U airport tax WeusisnunasnaulnandunsudnazaeenUssme

LY [

N1 = {30917 (2566)

A 5.4 vazlinnaalesauazuansannavesilagansnoudng

w1 : {dnai (2566)
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a = a =
uuuUsziiuaunswa laannafnw

1394 QR Code Muwremivdmsullaeansarenisluaienistu Qatar Airways

a4

AAUN 1 dayaniluvasditnuugauniy
Part 1 General information of the respondent

ﬁ."\.d\ e Aale Cila gliva J oY) & )
AT : TUsavinadosune v aslutes O wihdaaudinsaniuanaduasanniige

Instructions : Please mark \/ in the box O in front of the statement that is most true.

:\A‘AJ:.'\S‘\J\EJLFJ\PLJD@ﬂ\gé\/hﬁ&ebjueﬁ;&mt

1. e | Gender | (i
L ane | Male | i

1 s | Female | o8

2. 91 |age | e

[J 20 - 25 9| 20 - 25 years | 20 — 25 4
[ 26 - 30 ¥ | 26 - 30 years | 26 — 30 4
[ 31 - 35T | 31 - 35 years | 31 - 35 4u
[ 34 - 40 ¥ | 34 - 40 years | 34 - 40 i

[ snnndn 40 U | over 40 years | 43w 40 (e S|

3. &ynA | Nationality | deeis
[ n146 | Qatari | 58
L1 quan | Kuwaiti | sk sS
[1 Townu | Omani | (sSles

[ engfersile | Saudi Arabian | 4 gl A el

[ 3y 9 I“U'imz‘q | Other, please specify | Baail) > ‘LS,)'Ai :



ABUN 2

Part 2

o &
ANYLLY :

Instructions: Please mark v in only one box that corresponds to your level of

= o/ v
AMUNInalanasanlgau

Satisfaction after use

45

REECR I TR R PN

TUsariesasnune v Tudesdinssiuszauanuienelavesvinuiiestofien

satisfaction.

Al (5 sina pa (38 gy JaBd da) g & e B Adle gl g A Slagladl)

ANDIUAITUNS
wala
Satisfaction

Questions

L) dtidd

33AUAMUNINDTLA | Satisfaction level | Lol (s sia

Hawalasniign
Most Satisfied
L, sy

Newalawn
Very satisfied
> g2l

Nanwala

Satisfied

.

Zs)

lireeianala
Not Very
Satisfied

i 2l

lireeianalaiae
Not Satisfied At
All

u'b U:“J x»E
(aSdaY)

AMINTINAY
GRREAREY
Quality of

beauty
Jlaad) 3352

AU ladne
Intelligibility
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Part 3 Additional suggestions
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recommendations based on your feelings.
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