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Abstract

From the survey of Mahan Air passengers regarding their satisfaction with the
QR code for the final call notification sign in Persian, totaling 80 sets, the team found
that most of the passengers were male, aged between 31-40 years old, and 53 were
married.

The results of the surveyshowed satisfaction with the QR code for the final call
notification sign in Persian, the font used was easy to read and clear, with an average
score of 4.35. The second highest score was the message used to notify passengers
they could travel to the gate on time, with an average score of 4.23. The content of
the message used to notify was easy to understand, with an average score of 4.20. The
passengers could understand staff communication, with an average score of 4.19. The
convenience of use was 4.09, respectively.
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3.5 S9HYIN8INAEY

mutermuavesite Az siaiiduunasgiuanai i iuilan Seiindn
Avualildsiansenigony 2 s¥UU Ao S¥UU IATA 68171370 International Air Transport
Association (f11ANTUEINI9DINATENINNUTENA) WATSTUU ICAO 88311971 International
Civil Aviation Organization (83An15NN50UNALITDUTENINNUTEINA)

3.5.1 siavinenniAe1y IATA Weuunusnusazdu 3 fdnusdedsuuvunslindng
g 3 Unuv lawn 1). M3t 36 é’ﬂmLLiﬂsuaaLﬁaﬁammﬁu&u’aaguﬂ%’ 2).msfaiadnusiil
ogludaulos 3¢ 1ld 3).msinssnws X aslidumishegaluuiaies
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‘leswmv"i’ﬂaﬂmﬂquéﬂmwé’ﬂﬁqagﬁ Tehran Mehrabad International Airport (THR) and

Tehran Imam Khomeini International Airport (IKA).
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3.7 TYPE 15040uv09d18n150u Mahan Air

TYPE Quantity
Airbus A300-600 5
Airbus A310-300 9
Airbus A340-300 5
Airbus A340-600 7
Boeing 747-300 1
Boeing 747-400 1

BAe 146-300 10

A1919% 3.1 TYPE LazduiuLA3e9iuresaisnisiy Mahan Air
U1 : https://www.airpaz.com/th/airlines/W5-Mahan-Air
3.8 9AA1932I19ATa0U Airbus fiu Boeing
d' ¥ 4 d' a A Q‘I a U :::1‘ ] A .Y 4‘ a
niATewnunthveasasiunienGenitayneseszlimileuiu lnansasduves
Airbus yniATERIEIANEMENALY AmeiuINUn UAdINIYNIATEIVBIEN Boeing Azuviaws)
g1 willoutataatu nissiesinduntssiesdndufdunisgedans Tnenieisves

Y

Airbus 93 JUNTENBENNAALUNIFUNAIIULKAZENAIU dIuTee Boeing WTNA199E

'
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Wunssdwmdsusiumn Unuddnnilsandaunnnae Unuddasmeresed nanduasosduvas

9

o 1

Airbus  AWAUUIUN AL U LEZMNGIINTIUATBIDUADUT NN ANANSINNHUDS
Boeing fisumiaUniingazegrautnadaiuingiasostu
3.9 N15KIADY
=3 @ a @ a 1 < 6 1 I . o
3.9.1 AuRdY WABuH AL lgdeg1ulun1ansves Mahan Air glagansaninsaih
& a I ~ A v & a a o 2 a < oV val )
ASEAIUNIIAU e lUNNTNTRB UTaIaNgN1SOUNTNNSKABUNNvaNNsavinlan 1 Ju

ADUANDNLAUNIINAUA LA,


https://www.airpaz.com/th/airlines/W5-Mahan-Air
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thhmuln:;er‘ |

N, +0821 4879 2838
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a Y & & a
AINN 3.5 KUIIUADU

fia: https://www.mahanair.co.ir/en/checkin

3.9.2 Waduiauuiu Weduininaniwesiinduues Mahan Air Walsiviinis 3
Flusfounalesniunemuiuane auasdndusgdessdalinaunadndun

WLRas e landuN1sENaUINTUNauTAYINNIS.

P ¢ s @ a
ATNN 3.6 LATNLHIDILYADU

1
= Y
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https://www.mahanair.co.ir/en/checkin
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3.10 anuziiierduvessnenisty
uisllasansnsuianssunanaymsiasundasisafumssnanveadendy

foyaanusdieafuanmnsoglduuivleivosmensduriomn uazusadanansaniiivan

Ilugunuy PDF/Excel Wufiu widdayanafunauniisiaziiatesniuniavesasnisiy
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~ A = a

wseuuamssudld Juiinderlaeans (PNR) isgagidunineiiuidunianistu flagans

Y

v S Y a

aylasununelay PNR Wedenuaseslu Judin PNR dullloyaseasidunnisinseusd
AJ o oA = = o = A =

ALAZENTUAANYRUVRINTS fFeNe NS Uardue Bnuning Juiinderlavansilu
syafdnusHazfavNdaAusg1UannfuluszuUN1TARIRaNRMDS (CRS) Y89a18n150UY
A11150M52980UAA UL PNR vaafisndulsvuivledvasananistusiusia PNR
3.11 ﬂ'liv%miﬂﬁﬂﬂmimﬂﬁu (Ground Passenger Services)

PNLASNEYINYINIIUTLA1UIMBSUB9E18NTSTY DNNTleanguniIMIeTuAe
ninuAANuUsTAauINdunTentnnudsusunIAiuAY (Ground Operations Services)
TuLed weazaten1siufeNziinIssenasuntaiuanasiuaantl Fandnausousu

L a a v aAv o o | & \ P Y a
MafuRuinthndeusukazguasIEANLaEAINLNRlaga sHadlnga i1 lduINTS
Yosen150u UNIELAEEI59YINS Boarding Saazluvmihiivesninaudeusuuy
LA5890URD LY
3.12 Final call
a & ‘:1' & v . = o a wa Y a

N1538nTULAT0IATIAANIE (Final call) Muede Tuneunsuumlunisivuinis
ndelagans i uSUsegnteeniuinIes lagn1sisen Final call AisenyUszanm 3 ASS
ABUDAAN Gate Um 5 W1 3 W9 kay 1 UNVinnuaInu
3.13 QR Code

QR Code 911310 Quick Response Code mungfis sWanauauasaiu luuslan
@09d# (2D Barcode) JURUUNTAINRILINIINUISTIAALUULEY (1D Barcode) isnAuLAeiy
al a & I3 v a 1 2 2 I~ £
A AUTLAYYeY QR Code Ao awnsauiutayalaluuTuinuuin s1udeyalasingy lagly
Weandesaunsnlnuaunuiuweundinduite s lnednuugues QR Code awiduguamasyd

¥

11991 Usgnaudiegaiany Seadiiuegraduseleu Jausavgaildiudanuvine a1uisn
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o

Auteyaldvarnuansguuuy fasadnes fuas uazdnydnuainie 4 Tag 1 OR Code a%q
Joyalaunga 7,089 Mdnws wnndtuislanduEa 200 i
3.14 Uselguilvas QR code

QR Cord annsavudszgndliauldnarssuuvusenisldauiaenadesiu

=

Tnsdwiidiofiolutiagtufissudsnilefotumainy QR code Aagannsnlddoyarie o WIF
Tusloldudl wWu msdster lweslnsdmi nsthszseRuriuteundiatusuias Taed
lidesfuiiavdny@lvigeenn Tidudeamns URL vesiuladlneilifeadonariuiderivlyd
Sniedsanunsaliifiuiionuy Line viououndnduitonsauaissu q 16
3.15 Anuaunsatunisinudayavas QR code

S8 QR Suundnydnuaigean 177x177 Tuga sedudsannsodldinnds 31,329
aupsadeanunsadnsiateyalsd 3kB dauvaduruedeyaldn QR sadusnay 7,089 &
viafdnuauaziiay 4,269 ¢ iesmnmeluladildsunisaunlagimnseidiu Hara
Masahiro 398111505895 U8NVsEAUd/Mmuglane taganunsanudnusele 1,817 &
3.16 gUuUUYDY QR code

1) QR Code Model 1 fiadndunesduusniifinisoonuuuanily Inslugaaziiu

anwouz 73 x 73 luga dnnudeyaiidusaaulaunanegi 1,167 #dn Jaduruaiiugiu

[=] 5[]
[m] et

m‘wﬁ 3.7 OR Code Model 1

fian: https://packtica.co.th/what-is-gr-code-and-how-many-types


https://packtica.co.th/what-is-qr-code-and-how-many-types/
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2.) Micro QR Code Uu QR Code Naf1atuulvifivuiadn iefidldtayaly

o Ay o 14 Y 3 ! 1l
uuiitey waganusavinnisgleyalaisindt lnsvuavedugaazeyn 11 luga , 13 luga

a &

15 Tuga waz 17 luga danudeyaidusauliunngnegn 35 #dn

AWl 3.8 Micro QR Code
fian: https://packtica.co.th/what-is-gr-code-and-how-many-types

3.) IQR Code 01 QR Code Mipenuuulagldiuning 2 {d lnegnesnuuuuluidl
YPALEN UAEILNTAUTITRYALANINNIY QR Code Model 1 1ag IQR Code Al 2 dnway

Aodmdsudnda wazdmasuiuri Teedindeuldiudvdeuiuinannniniieldlunsinussy

U ¢ A a Y ada =3
AUNKIDAUATNUIUINLAN

mwﬁ 3.9 IOR Code

fian: https://packtica.co.th/what-is-gr-code-and-how-many-types


https://packtica.co.th/what-is-qr-code-and-how-many-types/
https://packtica.co.th/what-is-qr-code-and-how-many-types/
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4.) SQRC 11 QR Code USetANTUAMUNLAY LNSILAINITOTALDUT U AT L DU

Y

<

Auduldlaeasseddiasesiiavlunisaunu viietmnldausnliulumsaunuaziudeys

UNdI Mg anunsaivuadoyalunisiiuiiwanaieiuld

mwﬁ 3.10 SQRC

u: https://packtica.co.th/what-is-gr-code-and-how-many-types
5.) Frame QR agfilugasgsous) vsnadmaey uineludvdeusziinisdledilu
sunmenuly Inendeyalutuaslifinsideme annisldgunmilaidenun damunzuing

TUiaueduamieisnislddauaamziinuug 1o

i
i
LAy
E] “'""'_l

AW 3.11 Frame OR

fian: https://packtica.co.th/what-is-gr-code-and-how-many-types


https://packtica.co.th/what-is-qr-code-and-how-many-types/
https://packtica.co.th/what-is-qr-code-and-how-many-types/
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4.1.3. ¥nnseenwuukkuldlaen1sinen1s@sumtaafoulAiudawasinnunsedu
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4.1.5 ynthedednsuldidlenanan Final call Ingltisnisyiwuutiennunuiie
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Ohei

a9 4.5 Jrederiledanan Final call

flan ﬂmzﬁé’mﬁw (2567)



4.2 156519 Google form
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4.2.1. Y13 Sign in |W1dszuu Google account anyataneiisauiuduudimvie

P
LagLaaun Forms

Travel

On

Password ...

Google A..

Chrome ...

AT 4.6 TUsunsu Google forms

N : anuzifdavi (2567)
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4.2.2. @anwuunasuaniesuyinkuudauany

» C @ %5 docsgooglecom/tomi/u/D/ @ % L@
E vlasu Q  dun i .
Suuvumadubnl unsselimmwan  $

+

uuuWadudAan vaenAL v B Az 0O

Solufiuuunady

Wanuuviahndanwiadanonnwandudnad achiuldan

Awd 4.7 @enuuunasuilan

¥

i1 : Auzgdnia (2567)

4.2.3 @11 ADTDTNUDLAYIIUALLDUAAI TN

... O @ O @ @ @

><

LuuF&auaruauisnalaasnlaaasviiica
ilhauwlvidiau Final call sinu QR code uavane

A1sidy Mahan air
B I U & X

druitl dituse
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gaufl 1 douadvunnauaenilaoas
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N : Anzefiavi (2567)
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4.2.6. amaludi 2 @enguuuudineu tneidanduguwuu Multiple choice
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a oA o

TngaziilemAmauludayadiudiveslagaisaisn1stu Mahan air Ssnauldiiiswads

az 1 A1PaU

a0 O3 9% @ B
- i
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N: ARNEEIAYI1 (2567)

4.2.7. sumaludiui 3-4 Inaidonguuuudinauidu Multiple choice grid g
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