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Abstract

Kongtap Alaiyont Co. Ltd. sells spare parts and inspects old engines. They mainly
sell all types of engine parts such as starters, engines, engine blocks, transmissions and
more. Their main target customers are existing ones who have experienced and used the
services before. The firm has always paid attention to details of the customer before
making a sale by providing advice on how to take care and prolong use of the engine
and other parts. This builds trust and maintains a good standard for checking old engines
so customers can get high quality products. As a result, the firm will be able to maintain
and retain existing customers and gain new customers by word of mouth from the existing

one.

Keywords: checking, engine inspection, examination inspector
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