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Abstract

The complaint system for Volunteer Taxi Co-operatives has the following

objectives: 1) To create a complaint system for the Volunteer Taxi Co-operatives

Limited with LINE official; and 2) To respond to passenger complaints immediately.

The cooperative education work at the Volunteer Taxi Co-operatives Limited. A

problem of numerous complaint letters regarding taxi drivers. These letters were sent

to the Volunteer Taxi Co-operatives Limited with significant delays, resulting in a

delayed response to the issues. Therefore, the ofobnk devised a solution by creating

an automated response system or a chat on the official LINE platform. The conducted

a survey on the satisfaction of complainants using the chat system via the official

LINE account, with a total of 14 participants, using an online questionnaire. The

respondents expressed a high level of satisfaction with the chat system on the official

Line account, with an average score of 4.44.

Keyword: complaint, Volunteer Taxi Co-operatives Limited, LINE official
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UszananagSuansiudndely w3e ansiidantusuniugsuans

7) annsaaunumeidssiuieundnduladla wllounisyanenie Insénmily
Faannuuntovgladlagliidumuinig

8) fiafninesviangguwuuntiiunsaunuvidaauiuy freadvayu Jeaiy

i = ¥ o N o aa o =

seninsgdeanslidaiay uasiiddy uardiindiuniy

9) amnsnaidlniladle Wudedudauesulady o gldaunsalwad Janiy

sunmsng o vumtilnsiladvesnuedle
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10) sesfuladeyalsvainvate fldansadaiuanuenaisiuguwuuves
wwanalngsng o o fanwagaaeiun1ssu-dadua
3.4.3 lail aenWiua wamwAM (LINE Official Account)

LINE (.U.4.) lananlian deytimenisweslad (LINE) aauuansitsveateyd (LINE
Official Account : LINE OA) tiufie a¥sduiiiegsiia vie W@amdvdiuies wiguuuuns
doans wu nsyaRe dagunm uazddle lalldunndnaainla (LINE) dauyanaun iileaus
(LINE Official Account : LINE OA) fufiflnesinninefiadsiumnsessudmiunisgsia
fna 9 WU quasazauudy Tenuneundudnluli uodsannsafiuieulduuulsdia
#na9nlatl (LINE) druynanadiifiuiiouldd1in whadsdiiliaedsng 9 Snununeiinialad
(LINE) roesuianogiauaiiionouland msldandugsialiiussdninmfiunntu ifkaes
fumumaneosng fail

_ Greeting Message : Wudomuitazdslipuiivenduiioutumluadusn

- Broadcast : @11150dw13873 Temnulvigaanunsouriula

- Admin : fianansaiilégega 100 Au tesuedgmmsneutoni

- Account Page : anasaldteyasigasidennie o liaudiangld

- Rich Message : .{unm Banner vunalng) awusaladdvludmemaduy o

- Rich Video : :{lu3Ale Banner aunlug) ansnsalddedliludmemedu q 14

- Rich Menu : wiynfitaelidndsdoyars q Ifaeansngiau

- 1.0n 1 Chat : $rednsziliougné aansadin Tag WifugnAniitedanguls 4
a131307n Tag WinugnALsazAUEIanEa 10 Tags

- Card Message : lunsuseauaadlusuuuuvesnnalas fannsainnim lu
sudhaitegaudls uasifiuninligegaiis 9 min

- Auto - Reply : s3uUUnaUNdUSHlulR fvrenaumaulugisnandililazain
MOV ANsafruaYIaIfidesnsliivieuld aunsafiviun Keyword wieliszuuneau
Aaula

- Coupon : Wwestenseiugeany annsaldnulanainuangguuuy liddnay
Judelusluduansien SnRanssuwani’s wie Muaniduves Ty

- Reward Card : w30 Unsavauudu 1uilweifitenszdusonuelvigifa 1

AUTLALTDNAULITDDNASI
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3.4.4 szuusnuan (Chatbot)
Thaiware (2563) 1§na171337 gondusinmuITy 1 agremoundunisaunuis i
Fomw vie Boauusnlui uazsings annsalfenldfiuuteundindy wazuusulas
WANN1SNIUVBIUYNUBN (Chatbot)

WMUaNtiY A ATIVIAINTRIRITU Tngagasamavilow vise asneiu

'
al

AgIsaN AN uA WeniAmfiadeiuAgIsalauad asnaundudldauludmneuivuigay
& o % a
wazsInsanlaednlulm
Uszinnvaasnuan (Chatbot)
1) Scripted / Quick Reply Chatbot : danuanyiaiienAinIuanuyndli g
dldauazidenmaunnuyiilv azianueniazneundumuAgItangnitvuall
2) Keyword Recognition Based Chatbot : usnuenviiansiadaujuuuuann

[ [

Aman aglufivouylviiden wignunsoRuvieanddlaiud lnsumuenaznsivdeuan
fvidn vie AITR wazmeundufldnuauderuluguuuuitdmualy

3) Voice — Enabled Chatbot : uymuenviauszananaainides §liauazdanis
w38 0UEIEELILE WMuenIsUszinaramnauNdenvadltny

4) wynuanuuras AlduausanuiAnuliias vse asdendAniuanuay
iy TAldee iefiagldrnauinssuszifuunniiae

5) wmueviilinisFoustugs demdudeuunnitseinndu taefinisld
(Machine Learning : ML) tag (Artificial Intelligence : Al) snWausnUonliaIN1509AT
MsaUNUT WagnsEEudanmanuiiee dethamimudiuusyasnnlumsnausiniuade
soly

3.4.5 latiuaw (Line Bot)
Saixiii (2560) l#nana1331 n57 LINE Official Account 11 Messaging APl unl4du

U313 APl ilelanansaldmeududldawldlaeflidedddmuduaunevie dofvesnisly
U3t uenanaeshlidanliie uarasmninnBeiu droudoyafazazanaiouiniy
uifu mszlideanesnaumniuiionwe 4 i lddndudeaniafudeyaiiauas
uimsiall relioenuuudeninu (Message) Tdnsutuglisldmudesnis Tnsfisuuuy
vl 9 fad1sTuls ldun Text, Confirm, uag Carousel Content éf'fat,ﬁagml,uuﬁlim%’w

ponuty weglugures Flex Message lapagld JSON Tun1saine Flex lnguszinnvasnis
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defayarniusuuuy uenanilaglusmuamiildneufugldauannssaliidundsdn
wdrfuftanansnlufsteyaniniuled wivinisi dnagldeuniugunis Rich Menu
uananil Ssaunsoneunduglieuldioanaen 24 Falus Taefilidudufesnaosnouies
PelilFruudlutgmldludosiuegisiod lidesseroadunaum
3.4.6 lay Wwawade oiile (Line Messaging API)

MindPHP (2561) l#nali91 nmsdeanssenineuinisvosnm uageldlayd (LINE
Usen) 1unsdeasuuuansiie agvinlinuamisaliuinisialuiesnmla ifonns
”Lﬁﬁmiﬁmmzamﬁmi”wﬂﬂaﬁ (LINE User) ufiagAu Way Messaging APl w9 Lagsu
Toyaseninugsnies (Server) vasnns wazlatl (LINE) H1ume@iviiaes (Server) vaanalay
(LINE) nsdepveazld APl wuu JSON Messaging AP ﬁWﬂﬁiL%amiaizwjmﬂ% (User) n1u

vslay ee@dua womansi (LINE Official Account) &1 Messaging AP 9z@1usanausy

=

Wieusamsdsdonumild (Usen audu q Mty (Add Account) Wuiloulnerumii
fiannslend (Line Manager) 76l 3o dsoanani@suliaes (Server) saasfldluguuuude
Ufdunuslanau (Interactive) n15lda1u Messaging APl vinlvinauanunsadedayasening
@99 (Server) TUSlA (LINE User) sirumnslassasaalasd (LINE Platform) 4 sAnve
(Request) fidadoyadoseglusu JSON Format lnssidsvines (Server) azsiosdionsaiu
Tasaa$rslar] (LINE Platform) uaziledif{ld (Usen) wandutitou (LINE Account) u3e da
FJoAuN1 elassasielail (LINE Platform) a8vinnasdeA1ve (Request) 1N89@snies

(Server) Mangilouynlifiu (LINE Account) Huviuil 351158031 Webhook #asuvinlv

Aldauidnmiloutuilalineuiuauas g

a oA Y o
3.5 WWIRALASNOBINLINUNITUING
Y P a a ol Y a Ao &
Peasert rk (2559) lana13l371 wwidnuasngufieniun1susnis Iesil
Fanaw (2539) lananlidn msusmsie weingsy Aanssy NMsnseviiiyAranieyi
Tvisedeaudnuananils Inefiidming wazlianuaslalumsdaauduiu
Twswun (2544) laind1alid1 nsusnisee Aanssy w3e nssurunsiunisaniuns
aglnog1antlveyana 130 83ANT IenavALIRNRBINTTBIYARaUllATUAIINEY
LAZANAZAINAUIY 1138 nANTianelaaInrareIn1snTeyintu lneddnyusianizues

maes lanunsadudeald Wanunsaaseuaseadudivedugusssy wazludndudassuey
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¥ = a (Y 6

a ::4' O v a & P a 1%
AUAT KNID NARNNUNDU 6 YINEILNAIINATINULDDDING llu’ﬂ"ﬂ VL@JGﬁ WeuneANuUsI1IsaUN

de

[
=

7 Femdaiegalianuazainsandilinnulusssy waranuauenia
Sy (2535) ldna1ald9n msusnsiivszauninudi§anedesusenaudedade 10
Uszns well
1) arudediold (reliability) Uszneudae
1.1) enuasinee (consistency)
1.2) pudienle (dependability)
2) NINBUAUDY (responsive) Usznausie
2.1) avwidislafiaglviuinng
2.2) anamdouiiagliuing
2.3) finshinsieeteeiiies
2.8) U URnegliusmsilusgnd
3) ANANTTA (competency) Usenausie
3.1) anansalunisdeans
3.2) @130kUN1TUIANS
3.3) annsalunudinnisiesliuing
4) NM3AIUINTS (access) Usgnausig
4.1) gliusnmainld w3e Suvinislaazain
4.2) sadeuiuneuliinsuninsuasiinrududewivly
4.3) gusmsliansemeslaiuy
4.4) nanfliEnsdunaasmndmiuglivins
4.5) sgluganuiinglivinsanunsadinseldazain
5) Anmgnmsaule (courtesy) Usgnaunie
5.1) NSwaneANgAneRgliuINIg
5.2) Winsdeusuiimmzay
5.3) flvuimstiyaannnia
6) N3d0a15 (communication) Usgnausie
6.1) finsdea I IO AR SN YA TSNS

6.2) In1985U18TUNBUNITIAUSNNS
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7) anugednd (credibility) AMANYBIIUUINNSHANILTIBIRNTIUITRT

8) AUIUAY (security) UTenoume ALUaRASENIINIEAIN WU ATeslalay

9) A1l (understanding) Usgnausg
9.1) M3lFEUsHITUIN1S
9.2) Msuugtiaznisienlaldglduinig
10) M3addsiidudedld (tangbility) Ussnausie
10.1) nswewdan aunsallvimSeudwiunisliuing
10.2) Mmawlengunsalifiesunemnuazmnuaglduing
10.3) MsdmBenanuiiliuinsae
agulénveanisuinisldin iumsuiasuldifonsuauessnnudenis wagainu
Fuduvesgndn vie Auiluvesuuins Uimadudiliamnsaduiadudeddd vio uan

Aududvedla wianunsanvegniusludnnuninels wazanunsatiesnuignanlila

3.5.1) AUNUYYDIUINS
n1snTEYinaNssula 9 METINELTIDNUANBIAINABINITVBIUAARDY T9AITD9
AUNTEINIEANNEYAIN ANENNTDAT IR TanalabAi U UUSNslagansnsyyineae
TNMeAD NMILanIaanaIeNITHaINIY UJURNIST ATe1 vimng Lagdsnsynan 894n15uinig
< A
anunsouanseanidy 2 WuuAe
1) Tunaun1sbiuinis : Wun1sufuiRnisauduneu uazmadavesujURTM
gndesmTngau e RS uuInstausslevinssmiuemnudesnisuiniian

i {

2) WgRnssun15uInTg : lunIsuanseanduNITkAINY dndi waien Asen

| = a Aa 2/ va £ o v oa Y & 1 a 14 1

Y9 waNITNA Feangiinssunfdenadanuavliiaduiuduinislidusgned lawn

N1SUAINIENANIN dvain SeuTey avtn wazwinneuwdy wlula gauleu ATe1vmnedg
40719 goutiau NINARIEULABINYILIE an dalau TiAeshtinades

NANMETinanud i uasiuIINIsuInIsasiieatesiuyana 2 diefe

ALUSNNT WawSuusnig
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3.5.2) §lu3nns
AU URN TR NdIemiesouAnad uNT03970AUYILIERD Y30 WARIAIY

#99N1508191ADL1INTIS

3.5.3) g3UUINg

v o
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ABINNTVBINULDY UagAeIsannala

NQBANLINUNITUINIT
3 = a
asAUsENaUYRIAUNNIwa lalunIsuINg
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294013503 warUszidiunnImeeen1susnstuadmsuuinIsaaniainaseelasu wasded

Y

Asuuimslasuasslulsazaniunsal Seszauanunanelaeivbiag fuwdslumuyisiaid
uwanseule Meilanufianelalunisusnisiiesduseneu 2 Usemshe

1) 24AUTENDUAIUNITTU AUNMVBINAAN UITVTNTT HTUUTN1392TUS N

LY

HARSUIUSN15ALRSUTlanwar Ui ussaavesianIsuaazUssLanauAnsaziduinn

weeiiesla wu wunidhinlulssuwsuaglainluviosiniaesld gnamdlludnniansaisas

'
a Yo a

Tasuammsaunds Wudu aunardiduusnisnasuusnisaIsazlasumuaN YUz UDINIS

Y

U3N13 wavUseian deavainanuiisnelalignaludananadesnis

[ [

2) 83AUTENDUATUNITTUI ANAINYBINITUNAUBUTNIT {3 UUTN159ETUFTI
T sdaueuInslunszuIunsusnIsves usmsianumngauuniesiadda 1dn
wtdumnuazanlunsidifsuinmswgiinssunisuansesnvesdliuinsmuunummiing
LazUfATeIN1IReUENEINITUINITYRE MUTNsHagTuUSNsluAuAUSURATa U DI
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3.6 uAdeiiieados

nsne efumuenaley (2565) Ladarnlaseuaniafinesos “szuvugnuen
wannauAdu LINE Lﬁaqﬂﬁfmaﬁwummi Top Knot - Rooftop Bar & Restaurant (Chatbot
Function in LINE Application for Top Knot - Rooftop Bar & Restaurant Customers)”

{099 1NFNUNITUNITHENITEUINVBNAIA-19 Yilrinalswsulavineuuinsnistunistaanu
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N159A11ATIULS 992 UUNITS DS sUVDIAUNT LN NT 91@1aTAT 917 eulall

WA Wea (The Complaint System for the Volunteer Taxi Co-operatives Limited

[

through Platform LINE Official) fiingussasAliinasneseuunisieaissuresannsaluing

q

g1aading 919 Wuladsenilden uasiiensuausitesesiouvedlnsanslaviuil aug

[ [

v lasdun1sImvinlAsINITANNTUnaUsasa UL

eX2p

4.1 ASM3EUNTITUAZNITIIUALTATINY
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4.2 Junaunsrinssuusniuladsanldea
1. W1lUATUsWASL LINE Business ID n@stdan LINE Official Account nafndiaenasna

'
o

Toyaly

LINE Business ID

LrnasE LI LT LINE

ngssuueann dgsna

[drény] nsudundounisSidasianudsgd
ssNRBATAISHAYIARY SN AvTaulalasy
ST

a$1odyd

sUa il 4.1 : 1TUsunsy LINE Business ID

flan ANZEIAYI (2567)

v A

2. @519510%0UyTN19n13 LINE

aowilcnimoutini

#9719 LINE aowihduavamain

Amaan g

ot taxiasasmokr panTINTIUY

dsanaitduims MY peimaors fosldnleendwlusin ng

tayrlnd

Hoddle mnsolwindanmiailas 230
Biun e asasmokhrcakad@gmal com 24/240

UMM 4.2 : aednyd

N - Anzefdavi (2567)
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3. nyendayavesannsaiuindetaaing e weameleuliasudiu s 2 diufe

¥
1% v v v A o
‘U@Hﬁﬂ'ﬁmﬁﬁji%‘UU LLaSSU’eJHﬁ‘UQJfU MNUUNRNRNA
o Tayaliyd
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sUNW# 4.3 : nsendeyavesannsel

flan : ANZEIRYIN (2567)
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(TR AT R T AT R Dy AT YR vy
&
ATIRFDUTILADIAUR
teyriTd
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filua asnsmahreakad gigmall sam
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dmimmshy gafiut g - gafian vl

JUN W 4.4 : anradiatoyanisadng
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5. l@saaunisasiasasia LINE Official Account Wan

sUANT 4.5 : szUuLandanUgnnsaliag

i : Aauzgdani1 (2567)

6. YINNNSNAADUITUUNDUNAUDRLULA LALNITNAMNLLN DUNURIUBNKED L IUTDAINU

Y Y oA o al 1
LW@V]ﬂV]']EJQLWﬂJ‘UQJ}‘UIﬂﬂJ

FUNNI 4.6 : NInAERUTTUUARUNAUSNLULR

N - Anzefdavi (2567)
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sUawl 4.7 : Fasiding QR Code
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8. TwaringUszasAvadlasanulriuaudusad i 60 AuSuNTIU

UMM 4.9 : FuasringUseasdveslassiliiuaudusasunsiu

N : Azgnvi (2567)

9. 11118 QR Code WUl MaIUIZAUTUSOLANTIIUIU 60 FLl

/A
sUANM 4.10 : 11 QR Code winulivdsuizauduse

N : Azifdavi (2567)
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