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Abstract

Chaichana IT Company Limited is a distributor and service provider of IT

equipment and security systems, such as CCTV cameras. Currently, the installation of

CCTV systems requires specialized technicians, as there is no installation manual

available for reference by novice technicians. Therefore, | has been assigned to

create a CCTV installation and user manual to serve as a guide for IT Support staff in

addressing basic issues. This manual has been developed as an electronic document

to enhance convenience for employees and improve customer service quality.

Keywords : CCTV, electronic manual, security system
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