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Project Title : Bot Chat for Accessing Seminar information
Credits : 5 Units
By : Mr. Supawit Nuchcharoen
Advisor : Dr. Vorakarn Chalermchaikit
Degree : Bachelor of Arts
Major : Tourism and Hospitality Industy
Faculty : Liberal Arts
Semester / Academic Year 12024
Abstract

The Cooperative Education Project on Chatbots for Accessing Seminar Participation Information was
created with the objective of accessing seminar participation information and to study the satisfaction of
chatbot users. To be a convenient choice for customers who come to attend seminars within the hotel To
reduce chaos in the event that many customers gather in front of the reception and to avoid wasting time.
Customers can park their cars immediately in front of the building where the seminar will be held. Using

the LINE application tool to access information for customers

The results from satisfaction reports from 40 people found that accessibility was easy and convenient.
Accuracy and up-to-date information and convenient and good inquiries. The results are in accordance

with the intended objectives.

Keywords : LINE application, chat bots, reception

Co-op Advisor
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