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Abstract

The Chinese Infographic for Check in project aimed: 1) To allow China
customers to receive information from infographic; and 2) To use infographics as a
public relations tool for establishments. During the cooperative education, reception
in ASAl Bangkok Hotel Sathorn. There is China customers who do not speak English.
Communicate only in Chinese Therefore, the application must be used to translate
the language sentence by sentence, which causes delays on many occasions, causing
negative effects on other customers. The creator has prepared for checking in in
Chinese in the form of an infographic. Make the reception able to carry out the work
and effectively take care of China customers and more quickly.

From the China customers register for check in employee satisfaction survey
of 100 people, The result found showed that the most the respondents were female,
(64.00%) and aged 21-30 years old, (53.00%). The high satisfaction level of the
Chinese Infographic for Check in. The design of infographic is beautiful and creative,
with an average of 3.99. and the content of infographic is to be clear when describing
the content, with an average of 3.94. There was a high level of satisfaction,

representing an overall average of 3.92.

Keywords: infographic, Chinese, check in
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gﬂm‘wﬁ 2.1 : Logo ASIA Hotel Bangkok Sathorn
fian : https://www.facebook.com/ASAlSathorn/
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g‘dnﬂwﬁ 2.2 : Map ASIA Hotel Bangkok Sathorn
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g‘imeﬁ 2.8 : Err Urban Rustic Thai

fian https://www.dusit.com/asai-bangkok-sathorn/th/dining/
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