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Abstract

Runexy (Thailand) Co., Ltd. develops and distributes "MylogStar," security software
for computers, and provides IT solutions for secure computer usage. Previously, the sales
department managed customer information using Microsoft Excel, leading to potential
errors. To address this, a new customer information management program was developed
to serve as a centralized repository for customer data, improving efficiency and ease of
use. This program, developed using Kintone and Amazon Web Services platforms, provides
a systematic method for storing and verifying customer information. Testing demonstrates
improved organization and streamlined collaboration within the sales department,

significantly reducing errors compared to the previous Excel-based system.
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2. nyanaamnzifoudad: adnfidu “Get 30 days FREE!” waznsondeyaidniu egragu

9 Y

Work Email, First Name, Last Name LLazﬂaﬂ{ju “Sign Up”
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3. nyandududiua: Wensendeyaiseuiesud dldeuaglasuduadudu njaneinidwa
A A oo >
tuievinstududiuavedldnu

Welcome to Kintorie (Sass & ©

Kirtone «no-repiykintne com- Mo Do T MAM  dp 4y f

& kintone

YOUR [ kEel\l= TRIAL
AWAITS!

Thanks for signing up, Michapat. We're glad you're
here.

Your 30-day free trial of Kintone runs until 11/06/2024.
For the best experlence, try it from your desktop.
Here's your account info:

» Kintone URL: hiins/gmizneTpoias kintone com
= Login Name: nichapat.thimsiam.edy

JUN 2.5 Buamstudulusunsudulnu

4. Fusuldau: Wevinisdududndteuies {ldauaunsadigse vukazisuauldau

TUswnsuAulnuleiud

am0znf7p0j98 kintone.com

e 1ugreyn ves
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2.3 AanAABURAAY (Cloud Computing)
2.3.1 AUNNILVDIAATIAADUNIAS
AaTAARNIAY [WumAlulag N Idudhfanisusnismeduaeufiames i
a §f o 4 4 1 < a & Y a v v ' ! &
seuvdumaside vilildaulaegsazainsiniiungadu lagliusnisaeiiegedelull
ac ¢ L Ao & v A . ¢ &
WINIB3 (servers), WUNIALNUTBYA (storage), ¥ UULATDVIY (networking), LaTYDNALIT
(software) Tag5euudn1vIIUA §Ang URILANUABINTIINTHEINTVRI03ANT wazldl

¥ &

Indudesdinsamuuazguaszuuansnus lnenislivinisvesrandneuifuil Judy

ado o

walulagndAglunsivasuudadisnisaiiiunuredgsnag uaensiidinuseaniuvesau
lugpddvia
[ a a A Y a 1 A 1 a & @ a o
ABIAABUNIRITINITIAUS NSHIUAS 8188 U BSLEA 1Asdn15V19IURILAINY
A0aN13V8| I ¥38 “on-demand” wazdrseiiigauAninensniinislduataingy vie
“pay-as-you-go” N13vI9uull vinluuszudaaildany dnn1suazdsuveensneinsves

ARUNIMES g ellanuBaveuLazarAINn

2.3.2 AUAIAYIINAIAADUNIFI

AIUEIAYIBIRAIAABNTIRY daudidysogagsialulagiudusgiwin
= a v o <) v = v v ! < o 3 a a
Wesngsnalutagduindudedinisusuiieg1a5aasa Tagn1svinauaaInaouidnfg
annsasesiunsvihnussezlng nsussananatayaruinlng uazUiuanveenufedns
YDINTNYINTABNTUNDTLADE1959A157 n1sviemmandinlidunisUsendasunu uas

Jamsteyalulsuuegramenalaog1esing,

2.3.3 UsBANU09UINISAAIAARNNILNES
- Infrastructure as a Service (laaS)
laas {Juuinisiililassasaiugudnunenfiunes wu @snesiaiion, fui
Ioiutaya, wagszuuierne dldaiunsausuuwnsssuuujuRnisuazsoniunas
MUAIINABINTT A8 11IUTNNT 08199 U Amazon Web Services (AWS) uay

Google Compute Engine
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- Platform as a Service (PaaS)
PaaS IWuwnannasundnwauiauisaldlunsimuivazUsuldweundndule
lnglifasdnn1slaseasanugIues 9813w Microsoft Azure App Service way

Google App Engine

- Software as a Service (SaaS)
Saas \Huvinsgendusdnsaguiiannsaldnuldiuiiuiviuniwes wu
Google Workspace uag Microsoft 365 Jldeulddndudafindswenduisvie

INNITNI5OURA

- Function as a Service (FaaS):
FaaS %30 serverless computing gglidnmuiaiunsasulananizadsin
Fudulaelifasdan1@s1iies d19819U5n015W L AWS Lambda wag Azure

Functions

2.3.4 JURUUNTIANITAATIN
- Public Cloud
< a Y o 1 a § & 2 [ [
Wuuinsimlaldldnuniudumesidelaeansisue 03Anslideddnanis

NSNYINILDY FI9819YU AWS, Microsoft Azure Wag Google Cloud Platform

- Private Cloud
Juusnisnlimsnensiamzluesing wWeuenulasaiowaznisaivaudeya

$981932 UV WU VMware Lag OpenStack

- Hybrid Cloud
unisusn1snsutenved Public kay Private Cloud W1@aeU 99ANTaN1150
InN1sNSnensuedIntuszuunelu wazltusnisain Public Cloud auAINw

A99N15

- Community Cloud
Jumandfisenwuurniienisldausudulunguesdnsidaudens

ATNEARITU WU NFULTINGIVIANIBNNBIIUTIVNIT
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2.3.5 Usglevtivasnaninnouian
s a a ¢ 1 1 1 3 v & ]

AanInAeiAUsElerdaganvatgluudazdiuvetesAns wazdadunisdae
sudnenwluszivyananazesdng nildluusslerifonisanaildineg wsizanlidndudes
amulun1stauazUImssnsauns annsaldnuliiismsnensidesnisld [Wunisiiuaiy
= 1 o % v D G av 1o & 1 \
gavgulun1sinau aanswensilaidnslduazalddenladnlulusseseny sgradu ms

a dy Ao < v a a a a 1 a v

Wuiundaiudeya niemsiinuseaniamnisuseaianaluyeninisldeugs Tuns
nurairanduderentsiuniuluiiy Sduemsgaiagiunnisieusseslnaidu
dedndny Jldnudsausadnieyauasuaundinduliegimasniian weainsdeuss
suwmesiin uenainimsldnunandreuiafdsslinssuiunsiauikas Usulaindu
Ifegnmnduariiuszdnsnmuniu

panpouiifndunaluladiudsulanvesdiiasg1usiase n1svinaugull
411130a0AUN Y WTNANEANYY warsassunisldaulurainalsaatunisal deegials
29ANIAITNITUINTEONITIIUAa Ao 1wz aun L TR Ussasalun1svinauway

AltaelusEeEe

2.4 WRUTYBUIUWDSIE (Amazon Web Services: AWS)
2.4.1 ANUNNIEVRILBNZYRUIUWRTIE
LouzwauLiuwesia (Amazon Web Services : AWS) W uunanvesudiliuinig
pandAoufiafsduthuedlan tnglddinadndameud 2006 fifusnisunndt 200 18n13
AseUARuNTUsEINaNa Msdnfuteya grudeya mslinsizsideya uaznsieuiveanies
wonzgouiuwetia lnnsvinewiidanudengu Uaoads uazundede sivlvivainvane
93AN3 3379 wartinaamnsnimw wasdiuugessuuRdvialiegsliusednsningsan
wenzgouiuwesialigneeusuinduunidnuazinlunaiinaaian aefinig
U3nsnTeuURaIVANEA Y LaruoLzreuIuweSTalinsfindaguadeyal Walan vl

Y

anansaindsazinsviheulanni nieunslianudunuazaulasndogn
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2.4.2 90AUTBIMBUTTOUI VRS
- MIVPEMILAzAUEAEU (Scalability and Flexibility)
wonzwouLiuwesiatasligldauaiunsausu aaninensidesnnsldals
9619418078 LlNDUALDIADALABINITNNNGIAT BT MaLfinGinediile
sesfunisiaulugramaniafifinisldaugs vienisusuanaadeninudosnns

anad men1syinnuiuivinlilddeadutulasnsnensnlulalgau

- mM3hfenalan (Global Reach)
weNsrau I uweSIallnudtayaiinszatveginginiavedlan uagluufinioy
Tiusns Wedldnudeanisldunenzgeuivwesia ssuvaziinisidenluds
ac s 19 va o LY o 9 v a < o
Fivneineglnananaindiunianydldou vinlniuanusilunisiaunazan

Auavestoya

- AEI1EMINNISIHIUAT (Pay-as-You-Go)
wenzgouIuweSIaljunuunsAnaldinemuUiianisldnuess vse Pay-
as-You-Go viligsnavwimdnuazingaunsalinineinsnanalalaglddesamu

AN NTUTITAIT

- MsAtluAYUMaINUAIEUIANT (Broad Service Portfolio)
AWS HU3IN13AT 200 $18NSATOUAGNNNAUYBIMALULATETAUMA ATUFNIT

i’]’mﬁwﬁaga nsUszanana Tautalyguseivgias Internet of Things (IoT)

2.4.3 USN15u8nvawauzrauiuwesia
- Amazon EC2 (Elastic Compute Cloud)
<, a A ¢ A a v ¢ ) Y]
WJuusns@svinesialiaunaigliosansaiunsausurunnnisuseuianalaesng

Bangu sosfunsimueUndinduiaudssauanlusudessuuiifinisldnuas

- Amazon S3 (Simple Storage Service)
Uimsdaivdeyaiiaunsavensvunalaeg1dlidnin sesfudeyannguuuy wu

sUnm 3dle wazlidlenans nieusignnuUaeniuLayAUNUNIUES
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- Amazon RDS (Relational Database Service)
UIN3gudeyaiisesiuszuugudeyanatguszian Wi MySQL, PostgreSQL,
MariaDB, Oracle wag SQL Server 978ann15¢tUNI5IANITEIWLIBT ALNNS

U1595n¥

- AWS Lambda

uin1sdmsunisfulanlaglidesdanis@snies fldausaldeulaniiie

Uszananawnnisallngldiesinasemisdnnisiasaianugu

- Amazon CloudFront
53UV Content Delivery Network (CDN) figaglsinisnszaneilen wu viulyd

wardnte ludulivlaniluluegemngy

2.4.4 pnuUasnsievadionstoulIuIesIa

dnsldumsgruauanulasnieseavas eg1agu n1sisiateya N1snTIvEey
A% uUU Multi-Factor Authentication (MFA) wagN1UNURRINNINTFINEINS LU 1SO
27001, SOC 2 wag GDPR
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3.2 anwazn15UsenNaunis
= A v a9 ¥voa % ' a A ] ) a
Wuvignnlauinisludiunig o Aiferdesivaumalulagaisaume lngusznau
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3.2.1 Customer support

[ a A °o w ¥ ¥ o =2 ] A !

JuanuuinisidunumdAglunisudainms, Wadsne waganugismiown
anAntunisuiludymaig g Mgrdesivrenduisnniauisniauw lnsaniznsdunn
gondwIsiduszuumsinuaign weligndausalinuyenduwisidednedivseansam
g98n uanaNi MmngnAvetelinnanveweiiig AvdewiMInsIvdeudalymdingns
wagsenuludununimugendwsdely iwelnuimuiaiaunsainnisuiluwasysuuss

6 1% ] < IS a a = Y o o ¥ | & 1

waduIsliegasnduasiivsednsam sufansiiduwugilunisldnuiineses 9 ves

gonAwas ieligndraunsaldnuldeginfulszdninmuasneuausssenusenisia
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3.2.2 YsmsAndslusunsusnedonanis
Tsunsuanedenansiduuinsfinesnsiaaeuiiusunsulavinemy meusulngle
wazdinsdslngeanluiilathe mnfinrsasranunisyeudildund egragu nsddindesn
uanesAns aziinsudadeuluiimunuiionsinaeunisiaudsnan
Imamw%ﬁ’mzﬁwmﬁmﬁﬂﬂiLmimmaa“aﬂamﬁuuqﬂmaimm@ﬂﬁﬂ RN
AeN MDY MdIaINMsAnd TN Seues %ﬁmﬁaauLLazSﬁ'wmﬁaqﬂé’%ﬁ'a‘tﬁqﬂé’w
annsaGusulinulusunsumnedonamsliognagnies 513U uasifuuszansaim saud

nsneuAauLaz LAl onafntuszninnshnaseeneLg

3.2.3 MINNBUTH
< a g °o w 14 t4 =9 v [ v
JunuusnisifiunumdAglunislianusuasiineususiuaiuvasasielunisly
Nuasuiiwes Weldestunislauinielaiuesuasinwanudasnisvestoyaluasdns
Heanneeuiunesiduasesdiedidglunisinuiegiu weznisldnureuiiamesiinans
sUBUU FelinanansuazsUwuunisineusuivainuatgliiennuaufe9n1sued8Ang

WAZYAAINT
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3.3 JULUUNITIANITRIANTUATAITUSUITIIUVRIBIANT

wHUNbAUINISVRIUTENAITULUIUNMSTANTTReANIHAENSUTISNUlAUA

Manager Director
1

| |
Japanese Coordinator Software Engineering

Development and Test |
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3.4 funlaazanyazNUTESuNaUnRLIY
3.4.1 MUAUDIFINTADUNILABS
3.4.2 SnvarnuilaSuuouning
lasunisusuningliufiRnuluiaunvas Development and Test o
~ wpaoulusunsurendusussnaun sgraniy wesveddusunsy wie
AsideusesEITUsLASURUSEUU Server
_ wSsuadesnauiimesialioudmiunisuaaeurendwasius et Tu

S¥UU Windows 7bLansnany
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