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Project Title : Computer Equipment Repair and Product ClaimNotification
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Abstract

The author undertook an. internship at Tarlent Technology Co., Ltd. and
identified several issues. related to the process of sending computer equipment for
repair. These included delays in communication, difficulties in organizing and storing
repair data, and a complicated product claim process. To address these problems, the
author developed a Computer Equipment Repair and Product Claim Notification
Website: A Case Study of Tarlent Technology Co., Ltd. The system was developed using
PHP version 8.2.4 and phpMyAdmin version 4.9 for database management. The system
enables efficient storage of repair data, simplifies the process of spare part requests, and
accelerates product claims. It is designed to enhance usability and operational efficiency

for both company staff and customers:
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Fom3ne FNB5UNY

Users1 fldenu

product aun

tbljob M19199U

sparepart oglva

Sparepart_request maaiineglva

claims LABAUAN

sparepart_request: details SPaz08AN1SLUN
5199 0.2 sreldan
Name Type P M Refer to Description
ID Int(11) Yes Yes el
usersname Varchar(100)' | No No %a@ﬁlsﬁ\‘ﬁu
password Varchar(100) | No No WU
name Varchar(100)-| No No o
level Varchar(50)-~.| No No sERuR g
Phone Varchar(255) “|"No No weslnsdum
email Varchar(255) | No No Ba
address Varchar(500) | No No ﬁagj
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Name Type P M Refer to Description
id Int(11) Yes Yes SWAFUA
Name_product | Varchar(255) | No No FoAudn
descriptionpro | Varchar(300) | No No A5 UNLAUA
price Decimal(65,0) | No No 5700
img Varchar(255) | No No sUAMEUA"
stock Int(100) No No LU
(5]'13']\‘1‘17{ .4 A19199U
Name Type P M Refer'to Description
Job id Int(255) Yes Yes VAU
technician _id Int(255) No No Users{. STEEUTN
Technician_id
Job_description' | Varchar(1000) | No No IUaTLDYAIU
status Varchar(255) | No No An1ULIY
Created at date No No Fuitasa
Updated_at date No No 5"14‘1711&’11%@"1@@
cost Varchar(255) | No No AL
note Varchar(1000)7 Ne No MUELNR)
Payment_status | enum No No GRRVETRPRiREHISIY!
transfer date | date No No Fuiilouu
transfer time | time No No naftoudu
transfer_slip No No MANgIUN1SloURY

varchar(255)
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Name Type P M Refer to Description
IDpart Int(255) Yes Yes swaozlna
Part Name Varchar(255) | No No Foozlva
Description Varchar(1000) | No No A195UNY
Price Decimal(50,0) | No No 5700
Quantity Varchar(255) | No No U
Order_date date No No Sufidede
image varchar(258)1 4 NG sunmezlua
A3 n.6 A AITeLINDE Vid
Name Type P M Refer to Description
Request id +f Int(11) Yes Yes sWansin
ozlua
Technician_id | Int(11) No No Users. SWAAUNTN
Technician_id
Job_id Int(255) No Yes Tbljob.job id AU
Request_date | date No No uiifosve
Request at timestamp No No UVIDYUR
status varchar(255) | No No ANUTAITDY

UD
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Name Type P M Refer to Description
Claim_id Int(11) Yes Yes R GIGGE
Product id Int(11) No No Product1. SWAFUA
product id
Customer id Int(11) No No Claims. SEENTN
Customer id
Img_code Varchar(255) | No No suamlu
Suusziudum
Img_productl | Varchar(255) | No No gﬂmwauﬁﬂﬁl
Wdene
Claim_reason | Varchar(255) | No No LARRANTLAR
Claim_date date No No Fuilinau
Approved date | date No No fuﬁauﬁﬁmimau
Dali_status Varchar(255) | No No ANULNITINGS
9]']5']\‘1‘17‘1' n.8 G]’]i']ﬁi']ﬁlagl,aEJG]ﬂ'ﬁLﬁﬂE]%bLWa[
Name Type P M Refer to Description
Request id Int(11) Yes Yes Sparepare | sWanisidnezlua
Request.
Request id
IDpart Int(11) Yes Yes Sparepart. sWaeglua
IDpart
Part_ Name Varchar(255) | No No Sparepart. Yoorlna
Part Name
Quantity Varchar(255) | No No U
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1. ¥n1sAandilng xampp-windows-x64-8.2.4-0-VS16-installer nnRARa

01 3os=t Manage  MNotbackedup  RegearZVZ Candykingdom - o

Home Share View l Picture Tools Il Backup Tools l

~ @

* gz:;rm m”é’v?iu' X Delete ~ I

= 4

g [fopen - HHsetectan

[t Edit 1 Select none

Pinto Quick C Paste : syt New Properties 7
'afm?;' 4 S o E Paste shortcut l@mwm =l Rename falder ' ltflﬁ ) %H’uﬂum J%Eimer{selediun.
Clipboard o Mew Open Select

vlb| | Search Regear ZVZ Candyking... 0@ |

€ v [ ThisPC > Pictures > Regear ZVZ Candykingdom

v 3 Quick access
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2. yasInyinseanflng aziintn Setup-Xampp uurasaInNtuna Next

& Setup — O *

Welcome to the XAMPP Setup Wizard.




[y

3. 1fendansesleau wiazeg1adiaudiAy Al

& Setup -

Select Components

install. Click Mext when you are ready to continue.

| description
My SOL

FileZilla FTP Server
Mercury Mail Server
Tomcat

Ferl

—4 phpMyadmin
I N T s b

AN RIS S L 2 o Lew BR N

Select the components you want to install; clear the components you do not want to

B #  Click on a component to get a detailed

< Back O Mext = l_ Cancel

1%
Y

SUT 2.3 i1eiaenduysznauyealUsinsunings
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Hon MySQLklglusessumsiauakazyaaeukednapdunldnugudoya MysQL la

\ien FileZilla FTR Mala1u13099 115 5e9naslaud el dszninemauninesias

Wsashe

1an Mercury Mail Server tialyidaiinsanagauni1svinauvesdaluasy wingey

vieaiu (localhost) laglidedldidsninesBuaaseangliuinisnieuen

\@en Tomcat talspISUNITHAUILASNAAB UK UNALATY Java UULAS91189D U

(localhost) ¢

\i9n Perl Wiialisa95UnNISHAIUILaL AR ULDUNALATUNLT N1 Perl Saunumalulad

3u9 Tu XaMPP 16

A . P 2/ Y v ! @ [ 14 !
lan phpMyAdmin LW@IMﬁ’]MWiﬂ"UWﬂ']ii'WUEUEJHQNWUL’JULUTYJL‘(J@ﬂﬂ@ﬁ’mﬂ%@’lﬂ
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4. \Fenfloguealwanifnns wu C:\xampp Wusiu antiupdn Next lumihdaly
& Setup — O >

Installation folder E

Pleaze, choose a folder to install XAMPP

Select a folder | (SRR |
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5. Aan Next Wedudun1sanadldswnsy
& Setup — O >

Ready to Install E

Setup is now ready to begin installing XAMPP on your computer.
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6. IMNUUILTUNUAIA AANT Finish tiodun1siasaaun1sandaluswnsy XAMPP #aaanniiu
TUswnsuXAMPPaglaTuunazisuldule
& Setup = O X

Setup has finished installing XAMPP on your computer,

[/l Do youwant to start the Control Panel now?
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7. @n Start 7 Apache WagMySQL ifieisun1svheuvediusunsy

[E] XAMPP Control Panel v3.3.0 [ Compiled: Apr 6th 2021 ] - 0O X
€3] XAMPP Control Panel v3.3.0
~ Modules
Service  Module  PID(s)

[ Apache

[ Mercury

L Tomeat
[117:54 [main] about running this application.with-administiato
1:17:54 [main] XAMPP Installation Dire D
1:17:54 [main] WARNING: Y
1:17:54 [ma!'n] Checking fa




8. AuMiagues File Product Wislvsuailvinisuas copy file
BIAM- Menor || Megosciedip]| RegesrZVZ Candykingcom S
B Home Share View Picture Tools Il Backup Toals | ~ .
b FSY o cut o . ﬁ'. Y T Open v HHselectan
P o < leMoetor Xoeeter | > Ber | T

‘Pin to Quick C Paste . com"' y - Bename Mew Properties . o .
access o EI Paste shorteut @ Py to Eﬁk T folder L3 :%I‘Ii";__ln_ljf EEHWPJ‘I selection
. EipHoan o Hew Spen et
& I3 =N |E > ThisPC » Pictures » Regear ZVZ Candykingdom w|® | Search Regear ZVZ Candyking... @ |

sl Mk T
Titem  1item selecte

o

#

A

1
2
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9. 119 File ‘?IIE] Product ashu Folder htdocs
[ A [ = | hidoes

Che R )
* A oo ower | T [ Bownr B
o . . i Copy path - : 2 [} eait 5f Select none
ntoQuick Copy Paste o Ecopyto~ =jRename  New Properties o
‘access E] Paste shorteut 'ng s | e Rranine folder T %Hﬁf‘mf EEWE"‘-RFFW
Clipboard Organize New Open Select
& 4 | » ThisPC > LocalDisk(C) » xamppP » htdocs v| @) | Search htdocs o
[&] Pictures A Name = Date modified Type Size
|| Regear ZVZCz 27/9/2567 1:12 File folder
27/9/2567 1:12 File folder
. 27/9/2567 1:34 ]
= 5 webali 27/9/2567 1:11 File folder
2P 3D Objects i/ 2567 1:12 File folder
B Deskiop icati ’ HTML Document 4KB
Dciments i) bi [EH Cascading Style 5... 1KB
il 2 ‘Icon 3 KB
) 5 -

&uurce File
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10. n3t9Fasn1simport database @110 IAILTUADUAIL

10.1 AAnTl Import
10.2 1#enlWé7 o devicedb a1nlnalnes Database
10.3 \@an uft-8

10.4 AAN Import kit Import Database

4 Dombases ) SOL Staws = Users  w Export (& import | o Settings | W7 Synchroize | (4 Bmaryleg | | Rephicaion © Variabies E Chorsets | 4 Epgines

Importing into the current server ﬁ

[l
]

#
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