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Abstract
Title The Factors Affecting Customer Satisfaction with Klankrong Car Care Store
Author : Ms. Natchanipat Klankrong

Major : Financial Management

........i?x:f[«r:.%ﬁtrr?....f?.z?siris‘l\g

Advisor: ..........

(Dr. Teetima Piyasirisilp)

The purpose of this study was to investigate the factors that affect customer satisfaction
with the service provided by Klankrong Car Care. This study was a qualitative study, using a semi-
structured interview, and 30 interviewees were purposively selected from the group of people who
brought their cars to Klankrong Car Care for service during the past 6 months. The results of the
study indicated that most customers were satisfied with the service provided by Klankrong Car
Care in all aspects, The factor that affected satisfaction the most was the management of employees
because they had knowledge, expertise and they could give good advice to customers Additionally,
they were honest, polite and well-dressed. The next factor is product due to well-cleaning service,
modern equipment, and also a variety of services that cover the needs of customers, except for the
too small waiting room and the lack of online advertising channels. For recommendation, the store
can improve its service in the following aspects: 1) Increase the size of the waiting room to
accommodate the customers using the service, and 2) use online advertising channels to increase

customers’awareness and reach new customers.

Keywords: car care service, satisfaction, marketing mix factors
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