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Abstract

Title . The Factors Affecting Customers' Decision to Purchase Insurance through

Bank of Ayudhya, Big C Kanlapaphruek Branch

Author :  Phornruthai Luangthep
Major :  Marketing Management
Advisor S | \ediw\o %\{797]9‘\@

(Dr. Teetima Piyasirisilp)
Nk Gy BNk T

This research aimed to 1. Explore the demographic characteristics, including gender, age,
marital status, education, occupation, and income, which influenced the decision to purchase
insurance through Krungsri Ayudhya Bank, Big C Kanlapaphruek Branch. 2. Explore the
marketing mix factors (4Ps), including product, price, place, and promotion which influenced the
decision to purchase insurance through Krungsri Ayudhya Bank, Big C Kanlapaphruek Branch.
The sample group used in this research was 400 customers who used the services of Krungsri
Ayudhya Bank, Big C Kanlapaphruek Branch. The researcher used a questionnaire as a data
collection tool. The statistics used for analysis were descriptive statistics, including percentage,
mean, standard deviation, and inferential statistics, which were used for hypothesis testing,
including T-test, F-test, Least Significant Difference (LSD), and multiple regression analysis.

The research results found that the respondents who used the services of Bank of Ayudhya,
Big C Kalpapruek Branch were mostly female, aged 30-39 years and over, single, had a bachelor's
degree or equivalent, worked as employees of private companies, and had an average monthly

income of 30,001-45,000 baht.



The results of the hypothesis testing found that different demographic characteristics
including gender, age and marital status did not affect the customers’ decision to buy insurance
through Bank of Ayudhya, Big C, Kanlapaphruek Branch, while education, occupation, and
average monthly income affected the decision.

The marketing mix factors (4Ps) consisting of product, price, place and promotion
affected the customers’ decision to buy insurance through Bank of Ayudhya, Big C, Kanlapaphruek

Branch.

Keywords: purchasing decision, insurance, banking
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