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Abstract

Title:  The Factors Affecting Consumer Behavior to Use World Fitness Center in World
Market
Author: Miss Thanawan Puengtumbon

Major: Marketing Management
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This study aimed to examine the marketing mix factors (7Ps) that influence consumer

behavior in utilizing fitness center. This study was qualitative research, utilizing a structured

interview to collect data on the marketing mix factors in various aspects of fitness center. A

purposive sampling method was utilized to select 30 regular service consumers who are members

of World Fitness Center in World Market

The findings showed that the marketing mix factors affecting the utilization of World

Fitness Center in World Market and ranked from highest to lowest levels were price, product,

promotion, people, place, physical evidence, and process. Business operators can use the research

results to improve the service in the fitness center and determine marketing strategies to better meet

the needs of target groups.

Keywords: customer behavior, the marketing mix, fitness center
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