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Abstract

Title: The Decision-Making Behavior of Purchasing Ready-to-Eat Dog Food
in Thawi Watthana District, Bangkok

Author: Miss Wariya Thongkuea

Major: General Management
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(Dr. Teetima Piyasirisilp)

The study on the decision-making behavior of purchasing ready-to-eat dog food in Thawi
Watthana district, Bangkok, aimed to examine consumer behavior and the marketing mix (4Ps) factors
influencing the decision-making of consumers in Thawi Watthana district, Bangkok. The study adopted
a qualitative research approach, utilizing in-depth interviews with semi-structured interview outline to
gather data about consumer behavior and the 4Ps marketing factors. The purposive sampling method
was used, selecting 30 individuals who are dog owners and purchased ready-to-eat dog food themselves
in Thawi Watthana District, Bangkok.

The research findings indicated that the marketing mix factors (4Ps) significantly influenced
the decision-making behavior of purchasing ready-to-eat dog food. These factors were ranked in order
of importance based on content analysis and frequency of mention. The results indicated the following
order from most to least important as follows: product factors, price factors, distribution factors, and
promotion factors. This study suggests that business owners, distributors, or businesses related to the
dog food industry can analyze the research data to understand the target group’s behavior and formulate

effective marketing strategies and develop quality products to better meet consumer demands.

Keywords: consumer behavior, marketing mix, ready-to-eat dog food.
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