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ABSTRACT

Title: The Relationship between Quality of Work Life and Organizational Commitment

of Employees at Thai Ruamsin Industrial Development Company Limited

Author: Ms. Wiraphit Wirachotpukdee

Major: Human Capital Management .
Dr- \ QE/J‘{ ™9

------------------------------------------------------------------

Advisor:

The objective of this research was to explore the relationship between quality of work life and
organizational commitment of employees at Thai Ruamsin Industrial Development Company
Limited. This research was qualitative research, and the researcher collected data by conducting in-
depth interviews with thirty employees of Thai Ruamsin Industrial Development Company
Limited. The research results indicated that the employess had organizational commitment to the
organization, expressed by their beliefs and positive feelings towards the organization. They felt a
sense of oneness with the organization, taking into account the development of the organization.
The organizational commitment of employees stemmed from factors that were directly related to
the work they performed, which was an incentive for employees’ satisfaction and desire to continue
working in the organization. The management should enhance employees’ satisfaction with
compensation, policies, working conditions, living conditions and job security in order to develop
the most commitment to the organization as employees are the most important for business

operation.

Keywords: quality of work life, organizational commitment, work motivation

Approved by
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