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Abstract

Title: The Marketing Communication and Brand Image Affecting to Consumer Buying
Descion of BMW
Author: Tanawat Jarutthipatsakul

Major: Marketing Management
Advisor: 9" T{’t._hmf?i‘\ﬁg\ﬁsw\?

(Dr. Teetima Piyasirisilp)
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This research aimed to study the marketing communication and brand image that affect
consumers’ buying decision of BMW cars in Bangkok. This research was a quantitative
research.,collecting data by distributing a questionnaire via Google Form to a sample group of 400
BMW user in Bangkok. The data from the questionnaire were analyzed by using the Multiple
Regression Analysis to examine the relationship between the variables and the factors that affect
the decision to buy BMW cars in Bangkok.

The research results indicated that marketing communication factors in terms of public
relations and advertising as well as brand image factors in terms of culture and value affected the

decision to buy BMW cars in Bangkok.

Keywords: marketing communication, brand image, buying decision, BMW brand
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