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Abstract

The Cooperative Education Project titled Resin Coaster Embedded with QR
Code aims to design and develop a souvenir that integrates artistic aesthetics with
practical functionality and memorable value for tourists. By embedding a QR code
into the product, the project enhances digital connectivity between the company
and its customers, allowing convenient and efficient access to tourism information,
promotions, and services. Moreover, the product is designed to create lasting
impressions and strengthen the bond between the company and tourists through a
souvenir that can be kept as a meaningful memory. This project represents a
combination of technology and creative design to elevate the tourism experience in
response to the digital era.

An interview was conducted with staff members of Golden Phoenix Tour Co.,
Ltd. The results revealed that both employees shared a consistent opinion that
integrating QR code technology into coasters represents an innovative and modern
idea that aligns with the digital era. It enables customers to conveniently access
travel information and videos while enhancing the company’s image as creative,
modern, and reliable. Moreover, this innovation helps distinguish the company from

competitors and positively enhances the customer experience.

Keywords: Coaster, Resin, QR Co
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