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Project Title : Marketing Communication Strategy via Facebook
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ABSTRACT

The project, titled 'Communication Strategies for the Facebook Fanpage of Doo
Dee Tour Co., Ltd.," primarily aims to promote the company’s tourism products and
services via its Facebook Fanpage. Additionally, it seeks to enhance communication
efficiency, improve data acquisition, and accurately address customer requirements.
The developer improved the Fanpage by implementing four key communication
strategies: 1) Visual & Copywriting, which focused on using attractive imagery paired
with engaging captions to stimulate travel desire and inspire customers; 2) Content
Variety, diversifying content by alternating between "Tour Programs" and "Travel Tips"
to maintain audience interest and prevent engagement fatigue; 3) Strategic Posting
Time, scheduling posts during peak internet usage periods—specifically at 10:00, 14:00,
18:00, and 21:00—to maximize reach; and 4) Real-time Interaction, emphasizing rapid
responses to inquiries to assist in travel planning and immediate problem-solving,
thereby increasing customer satisfaction and brand trust.  The implementation of
these strategies resulted in a significantly positive response from the target audience,
leading to an increase in travel product and service purchases. Within a three-week
period, the Fanpage gained 300 new followers. Furthermore, customers demonstrated

a sustained interest in receiving news and showed consistent interaction with the page.

Keywords: Facebook Marketing, Communication Strategy, Tourism Promotion
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