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Project Title : Production of Public Relations Videos to Promote Awareness

of Internal Communication Channels within the Organization
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Abstract

This cooperative education project aimed to 1) produce a public relations video
to inform employees about internal communication channels within the organization
and 2) support those who wish to submit news to the internal communication unit.
A preliminary survey revealed limited understanding of communication channels,
causing confusion and miscommunication.

A public relations video was therefore created to present the communication
channels clearly and accessibly, enhance internal communication efficiency, and
reduce errors caused by using incorrect communication channels. The results showed
that the video effectively delivered key information, reflected the organization’s
identity, improved employees’ understanding and awareness of the communication
channels, and can be used for employee orientation and as a reminder tool. Further

improvements may include additional narration and visual elements.

Keywords : communication channels, internal communication, public relations video
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