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ABSTRRACT

Title : Satisfaction of People towards the Quality of Services of Khao Din
Nuea Subdistrict Administrative Organization, Ban Kruat District,

Buriram Province

By : Naowarat Pratthana

Degree : Master’s of Political Science (Government)
Major : Political Science (Government)

Advisor L

(Assistant Professor Dr. Chanchai Chitlaoarporn)

This research aimed to 1. Study the level of satisfaction of people with the quality of
services of Khao Din Nuea Subdistrict Administrative Organization, Ban Kruat District, Buriram
Province. 2. Compare the level of satisfaction among the people classified by personal factors; 3.
Examine the relationship between political participation and satisfaction with the service quality of
the subdistrict administrative organization. The sample group consisted of 377 service users, and
data were collected through questionnaires. Statistical analysis methods applied included
frequency, mean, standard deviation, correlation coefficient and hypothesis testing with t-test and

One way ANOVA.

The research findings were as follows: 1. Overall, people had a high level of satisfaction
with the quality of services of Din Nuea Subdistrict Administrative Organization, Ban Kruat
District, Buriram Province. Among individual aspects, the highest satisfaction was with service
personnel, followed by satisfaction with service outcomes, service procedures, and facilities,
respectively. 2. People with different demographic factors including gender, marital status, age,
education level, and service recipient status had different levels of satisfaction 3. The examination
of the relationship between political participation and satisfaction with the service quality revealed

that political participation of service users was not significantly related to their satisfaction with the



quality of services of Din Nuea Subdistrict Administrative Organization, Ban Kruat District,

Buriram Province.

Keywords: satisfaction, service quality, Khao Din Nuea Subdistrict Administrative Organization
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