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ABSTRACT

Title : Service Quality Affectiong Customer Satisfaction With Customs Transit

Warehouse Services

By . Nittaya rungpracha

Degree : Master’s of Political Science (Government)

Major : Political Science (Government)

Advisor L ettt ettt eeeri—eeeeeeeeeeeei———eteeeeeeaai————eaeeeeeaai————taaeeeeaarr———aaaens

The research titled “Service Quality Affecting Customer Satisfaction of Users of Transit
Warehouses of the Customs Department” aimed to: 1) study the level of customer satisfaction
among users of transit warehouse services of the Customs Department; 2) study the level of service
quality of transit warchouses of the Customs Department; 3) compare the level of customer
satisfaction among users of transit warehouse services of the Customs Department based on
personal factors; and 4) examine the relationship between service quality and customer satisfaction
among users of transit warehouse services of the Customs Department.This study is a quantitative
research using questionnaires as the data collection tool. The sample group consisted of 400 import-
export entrepreneurs and related individuals, selected through purposive sampling. The statistics
used in the research included frequency, percentage, mean, standard deviation, and Pearson’s
correlation coefficient. The research findings revealed that: 1) the overall customer satisfaction
among users of transit warehouse services of the Customs Department was at a high level;
2) the overall service quality of transit warehouses of the Customs Department was at a high level;
3) users with different ages and business types showed statistically significant differences in
satisfaction at the 0.01 level; and 4) service quality dimensions, including tangibility, reliability,
responsiveness, assurance, and empathy, were significantly related to customer satisfaction at the

0.05 level.

Keywords: service quality, customer satisfaction, transit warechouse
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