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Abstract
Title: Factors Affecting the Use of Services at Kasemrad Prachachuen Hospital.
Researcher:  Miss Sarocha Boonpleek
Degree: Master of Business Administration

Major: General management

Advisor: ARTA %‘T"S“"S‘\?

(Dr. Teetima Piyasirisilp)
80008, 2004

This research aimed to examine factors affecting the use of Kasemrad Prachachuen
Hospital services. A qualitative study was conducted among 30 primary caregivers of Kasemrad
Prachachuen Hospital. with semi-structured interviews. Data were analyzed using systematic
content analysis and categorized adopting the Service Marketing Mix (7Ps) framework.

The results revealed that factors influencing the decision to use Kasemrad Prachachuen
Hospital services can be categorized into key areas: quality of medical personnel's services, ease
of access, suitability of the environment and facilities, and cost-effectiveness. The majority of
respondents prioritized physician expertise, nurses' attentiveness, speed of service procedures, and
clarity of medical information. Furthermore, recommendations were made for improving the

hospital's service areas to reduce congestion in waiting areas and increase patient comfort.

Keywords: Factors affecting service use, private hospital, Kasemrad Prachachuen Hospital
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